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Abstract
A nationwide telephone survey of adult citizens (20 years old and over )
living in the greater Taiwan area (that is, including Penghu but excluding
Kinmen and Matsu islands) has been conducted from June 16" to June 22"
2016. Target respondents represent a cross-section of Taiwanese residents, all of
whom were chosen using the Random Digit Dialing (RDD ) method. The
effective sample size is set at 1106 respondents to minimize potential sampling
error ( maximum sampling below +2.95percent at 95 percent confidence level ).
The survey sample is weighted according to the respondents' gender, age, and

geographical region to ensure representativeness.

The Findings

This particular survey takes into account two broad (but separated )
dimensions of integrity perception in its questionnaire design: namely,
behaviors that violate government integrity, the severity of various corruptive
behaviors or misconduct as perceived by the general public. A scale which
ranges from 0 to 10, with 10 representing “very serious” and 0 representing “not
serious at all” is used for measurement.

According to the survey, business seeks favors from government through
illicit payments (6.9) is the most serious problem in Taiwan, followed by
corporate managers abused power for private gain (6.2) ,vote-buying (6.0) ,
illegal or inappropriate lobbying (5.5) , and the paying of public officials with
“red envelopes” (4.4) .

As far as public’s perception of the integrity of public officials is concerned,



survey findings can be summarized as follows.

1. Public medical treatment staffs scores highest (in term s of perceived

integrity level, followed by motor vehicle officers, fire-fighting security

inspectors, education and supervisory officers.

. On the other hand, land development and readjustment agent are

considered relatively corrupt as compared with the rest of the surveyed
public servants. As respondents were asked to specify the origin (or
source ) of their impressions of government officials, 38.6 percent of
the respondents indicated that they had obtained their impression from
watching TV, followed by personal experience (18.9% ) , personal

network (14.1% ) ,and reading newspapers (5.9% ) .

. One more thing merit attention is that judges, prosecutors, education and

supervisory officers, and environment protection inspectors have had
declined average scores on corruption perception rate in chronological

order.

Policy Recommendations

1.

In view of “’business influence government by offering money or any other
advantage” has been considered to be top one government integrity codes
violation for five consecutive years, a more comprehensive manner in
tackling the problem will be addressed as following : (1) An independent
mechanism should be set up for evaluating how the company ensures its
operation of integrity. (2) A report of disclosure will be useful for

strengthening corporate social responsibility information disclosure and

iv



helpful for investors further understanding business operating performance.

( 3) Promoting and exercising shareholder activitism to encourage
company can be conducive to attach high importance to corporate
governance. (4) A fraud and corruption investigation will be triggered
should illegal conduct be detected after completing a comprehensive
overview of financial reporting and assessment of the quality of internal
control systems.

2. Media coverage plays a significant role in shaping public image and
integrity perception in particular of administrative agencies. Government
agencies are encouraged to take prompt and corrective response actions to
mistakenly reporting where needed. For some agencies in which their work
may rarely have to do with everyday social life need to make good use of
social media to engage with citizens.

3. While there were only two judicial corruptions in 2016, the prosecutors and
judges received integrity score 5. and 4. respectively on a scale of 1-10
government integrity perception survey in the same year. To restore public
trust in judiciary, it is necessary on the one hand, to be more efficient
monitoring of prosecutor’s abuse of the charging authority, improve the
quality of prosecution. On the other, the citizen judge system should be
established, rulings and verdicts issued in language understandable to the
public, and the duration of court proceedings shortened.

Keywords: Anti-Corruption Public Opinion Survey, Political Business Relations,

Judiciary Corruption
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® #ic %
0 64 5.8
1 16 15
2 56 5.0
3 98 8.9
4 61 55
5 185 16.7
6 103 9.3
7 97 8.8
8 143 12.9
9 63 5.7
10 190 17.2
2 F & 32 2.9
g2+ 1106 100.0
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0 73 6.6
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6 103 9.3
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9 11 1.0
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4 88 7.9
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6 118 10.7
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8 69 6.3
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i# # %
0 108 9.7
1 61 55
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4 96 8.7
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9 13 1.2
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2 F % 72 6.5
&2+ 1106 100.0
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0 84 7.6
1 46 4.2
2 76 6.9
3 140 12.7
4 70 6.3
5 272 24.6
6 99 8.9
7 108 9.8
8 91 8.2
) 29 2.6
10 26 2.3
2 F & 65 5.9
&3t 1106 100.0
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0 52 4.7
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2 65 5.9
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0 13 1.2
1 8 0.7
2 39 3.6
3 81 7.4
4 72 6.5
5 305 27.6
6 128 11.6
7 175 15.8
8 150 13.6
9 51 4.7
10 42 3.8
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2 14 1.3
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8 147 13.3
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10 34 3.1
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® #ic %
0 29 2.6
1 17 15
2 43 3.9
3 76 6.9
4 56 5.1
5 245 22.1
6 143 12.9
7 174 15.8
8 154 13.9
9 60 55
10 45 4.0
2 F & 64 5.8
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6 135 12.2
7 95 8.6
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9 17 1.5
10 18 1.6
£F 71 6.4
&2+ 1106 100.0
T iofe 461 Ly 1221

102



#4422 COT - W iEss A A R RezR LAE 207 102 FFR %S 9

% #c %
0 36 3.3
1 30 2.7
2 45 4.1
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4 81 7.3
5 322 29.1
6 123 11.1
7 92 8.3
8 76 6.9
9 20 1.8
10 21 1.9
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AF & 6 0.6
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7
Pk Tk HEL O R)E 4B BE BTSSR
> H 4.0 4.4 3.3 0.0 10.0 988
e 7 4.0 4.2 3.2 0.0 10.0 490 F i =3.445
4 5.0 4.6 3.4 0.0 10.0 499 p & =0.064
N 20-29 & 5.0 5.6 3.3 0.0 10.0 167 F &= 7.067
kx 30-39 & 5.0 4.4 3.4 0.0 10.0 208 p =0.000
40-49 & 3.0 4.2 3.2 0.0 10.0 196
50-59 3.0 4.0 3.2 0.0 10.0 186
60 A 2 11+ 3.8 4.1 3.2 0.0 10.0 221
T AR ] BE T 5.0 4.8 3.6 0.0 10.0 110 F i&=1.499
B~ g 5.0 4.4 3.3 0.0 10.0 126 p i&=0.200
B0 5.0 4.5 3.3 0.0 10.0 281
B 3.0 3.8 3.3 0.0 10.0 127
Lz 5.0 4.5 3.2 0.0 10.0 343
e IYEE X 4.0 4.0 3.3 0.0 10.0 135 F =0.787
AEER A 5.0 4.5 3.3 0.0 10.0 731p &=0.534
LB AT 4.0 4.1 3.1 0.0 10.0 85
B B¢ FEG AR 3.0 3.7 3.0 0.0 10.0 216 F ie= 1574
B MRS AR 5.0 4.9 3.4 0.0 10.0 262 p #=0.208
B4R g 3.0 4.1 3.4 0.0 10.0 38
[ad 5.0 4.6 3.4 0.0 10.0 116
P 5.0 4.4 3.4 0.0 10.0 160
54 5.0 4.8 2.9 0.0 10.0 50
Wk4 ¥ H U 4.0 4.2 3.3 0.0 10.0 147
N 4.0 4.0 2.9 0.0 10.0 215F ,g 3.335
i FARB 4.6 4.5 35 0.0 10.0 88 p i=0.003
Fe w3 4.0 4.4 35 0.0 10.0 148
121 4.0 4.6 35 0.0 10.0 187
ZE3 5.0 4.7 3.3 0.0 10.0 141
% BiE 5.0 47 3.3 0.0 10.0 159
¥R 2.6 35 3.4 0.0 10.0 44
hade a3 o 5.0 4.3 3.2 0.0 10.0 261 F &=0.411
% 5.0 45 3.1 0.0 10.0 245 p ®=0.745
pea B 4.0 4.4 35 0.0 10.0 373
,,ti,fé\g_);ﬁ% 4.0 4.2 3.2 0.0 10.0 110
1. AL ¢ 7 %8 AN %ﬁ* Iﬁéﬁ:%ﬁ/&ﬂ EFEFNEF - WAL LR EIHF
scheffe i%éfﬁ%;it‘ 2% B SRl B L THE (e 7L en) w*;ﬁa’—;ﬂ@ﬁ

scheffe £ s %)

2. FFEPIA 0 RAXNE ITAR SR ARE S 'ﬂﬁL% o~ ANOVA % 7 o

3orch A HEAE R E xR e L TEE koA smE R4 ERls
ISR I <& S

4% % p & <0.05, % £ p i <0.01, ***& % p & <0.001 -
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EX ] 4.0 4.4 3.3 0.0 10.0 988
¥ pan oA 5.0 4.6 3.2 0.0 10.0 29 F 1#=1.464
HFT R ? AR 4.0 3.8 3.2 0.0 10.0 52 p =0.148

X AR 4.2 45 3.4 0.0 10.0 129

TVBS 4.0 4.2 2.9 0.0 10.0 160

== 5.0 4.3 3.0 0.0 10.0 60

% 2 5.0 51 3.8 0.0 10.0 97

¢ X 5.0 4.7 3.1 0.0 10.0 62

% TR 3.0 3.7 3.4 0.0 10.0 39

HW AL S 5.0 5.2 3.4 0.0 10.0 67

LR 1 3.0 4.0 3.1 0.0 10.0 103

%t “?1 . Tglm —?] 4.0 4.3 3.5 0.0 10.0 186
B¥ FerdR %P AR 5.0 4.9 35 0.0 10.0 132 F &=1.403
kN ¢ R pFE 5.0 4.7 3.7 0.0 10.0 29 p =0.210

Aod pEaR 5.0 4.3 3.0 0.0 10.0 173

o & 4R 4.0 4.2 3.3 0.0 10.0 103

His 4R 4.7 4.8 3.7 0.0 10.0 13

F = T~ JF,'rs—ﬁ 1.4 2.5 3.1 0.0 10.0 15

%t “?1 . Tglm —?] 4.0 4.4 3.3 0.0 10.0 523
B ¥ 5 04 Yahoo 4 EATH 4.0 4.5 3.3 0.0 10.0 282 F =0.758
HATH Google #7H# 4.6 4.6 2.9 0.0 10.0 33 p &=0.603

FBEGEE P AR) 4.0 4.3 3.2 0.0 10.0 60

% % (Facebook ) 4.0 4.1 3.0 0.0 10.0 67

H W erhiTH 3.0 3.9 3.5 0.0 10.0 107

* = F_~ J,;Kﬁ 5.0 5.0 3.3 0.0 10.0 36

RS I 5.0 4.5 3.4 0.0 10.0 394

1 A3 2 %8 ANOVA 2 kX2 kAL LR L FEFIHF - ¥ mAL LR ETHF L
scheffe ¥ it T k2| T Rp LB GuF L B L THF (L F 5 en =8 w7
scheffe £ {54 %)

2.*% & piE <0.05 *** 4 piE <0.01,**** % piE <0.001-
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hiEg ko - DTS PEE ORI > 45 A L MR B B
& 9
virlie Tiofk HfEL OERJE X BEBIES
E3 i} 5.0 5.5 2.9 0.0 10.0 1018
e 74 5.0 5.4 2.9 0.0 10.0 500 F &=1.170
L =2 6.0 5.6 3.0 0.0 10.0 518 p i&=0.280
E & 20-29 & 7.0 6.2 2.8 0.0 10.0 173 F &=5.771
kx 30-39 % 6.0 5.9 3.0 0.0 10.0 212 p =0.000
40-49 # 5.0 5.5 2.7 0.0 10.0 205
50-59 5.0 5.2 2.9 0.0 10.0 194
60 & 2 12t 5.0 5.0 3.0 0.0 10.0 223
Ky AR P EENT 6.0 5.2 3.2 0.0 10.0 109 F 1#=4.910
** B~ 4 ¢ 5.0 5.0 2.9 0.0 10.0 127 p &=0.001
CRARS 5.0 5.4 3.0 0.0 10.0 297
N 5.0 5.0 2.9 0.0 10.0 127
~Hz ol 7.0 6.0 2.7 0.0 10.0 355
E AR RA 6.0 5.3 3.1 0.0 10.0 142 F &= 0.565
AEBE A 5.0 5.6 2.9 0.0 10.0 750 p &= 0.569
SBEE gD 5.0 5.4 2.7 0.0 10.0 84
B EEN S R 6.0 5.5 2.8 0.0 10.0 222 F =2.352
* ¢S MK PE Y AR 6.0 5.9 2.8 0.0 10.0 264 p &=10.029
)i E e 5.0 4.8 3.2 0.0 10.0 37
[ad 6.0 5.9 3.1 0.0 10.0 127
Fp 5.0 5.1 3.0 0.0 10.0 170
g4 6.0 5.6 2.2 0.0 10.0 50
Y S 5.0 5.2 31 0.0 10.0 147
BRFRE A LAEER 5.0 5.3 2.9 0.0 10.0 221 F &=0.932
mt A 5.0 5.9 2.8 0.0 10.0 86 p &=0.471
PR 5.0 5.3 3.0 0.0 10.0 158
i PN 5.4 5.6 2.9 0.0 10.0 193
2t 5.0 5.5 2.8 0.0 10.0 145
% BiE 6.0 5.8 3.0 0.0 10.0 164
T S 5.0 5.2 3.3 0.0 10.0 45
R A AFE 5.0 5.5 2.8 0.0 10.0 268 F &=1.133
% 6.0 5.7 2.8 0.0 10.0 246 p £=10.335
p2ds 5.0 5.3 3.1 0.0 10.0 384
B ~mF & 5.0 5.7 2.7 0.0 10.0 119

hogh P L B ETEE LN

1 A3 %hct ANOVA e kX 2 A L L R E T ETIHF -
(HwF 5w o328 &3 s

i3
scheffe % fs# . k2| T R o BN F i B I IHYT
scheffe % {54k <) -
2. EF OIS > RIAAEFTA A fk AT 0 0 B2 jor ANOVA & 1 -
3 J}I'ﬁz\#—:mk\ ﬂ%—@?]‘\’,.ﬁ\ami—\*ﬁ\—ffrkér Y /LiJJi'ﬁ’m% :é r‘gﬁ;ﬁ\ﬁ@w!img
ISR I <& S
4582 p e <005, * % 4 p i <0.0L**& 4 p & <0001
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2452 AQD5 4ok omo k&F o HP 0T YA FRE 10 &7 24 e

BIEF R - 4 Tl FISBFEE A OEFIRE 0 3 A L MR DR BT B
& 9
Pl T3k REL BT E 4B B BELES

E3 i} 5.0 5.5 2.9 0.0 10.0 1018
¥ pan oA 6.5 5.6 2.8 0.0 10.0 29 F #=1.757
ALFT ? AR 5.0 5.5 2.7 0.0 10.0 54 p &=0.064

3 AR 5.0 5.1 3.0 0.0 10.0 130

TVBS 6.0 5.8 2.6 0.0 10.0 167

z = 5.0 5.6 2.8 0.0 10.0 60

L # 6.0 6.0 2.7 0.0 10.0 102

¢ X 6.0 6.0 2.7 0.0 10.0 68

3 TAR 6.0 5.6 3.1 0.0 10.0 38

R 6.0 6.0 2.8 0.0 10.0 68

- T~ 5.0 5.0 3.1 0.0 10.0 108

S A 5.0 5.1 3.2 0.0 10.0 190
B¥ FerdR %P AR 6.0 5.9 2.7 0.0 10.0 133 F i#.=1.661
kY v R PR 5.0 5.2 2.7 0.0 10.0 28 p £=0.127

pod R 5.0 5.5 2.6 0.0 10.0 181

i & 37 6.0 5.6 3.2 0.0 10.0 108

LU 5.9 6.4 2.7 0.0 10.0 14

- T~ FF 3.0 38 3.0 0.0 10.0 17

S A 5.0 5.4 3.0 0.0 10.0 537
B¥ 5 ¢hie Yahoo # B FTR 6.0 5.8 2.7 0.0 10.0 288 F i2.=3.287
AT Google 37 6.3 6.2 2.5 0.0 10.0 33 p £=0.003
** B % P AR) 6.5 6.0 2.7 0.0 10.0 61

* % (Facebook ) 7.0 5.9 3.0 0.0 10.0 69

i kb iTH 5.0 5.5 3.0 0.0 10.0 111

- T~ 6.9 6.3 2.7 0.0 10.0 37

RS I 5.0 5.1 3.0 0.0 10.0 408

1 A3 B %8s ANOVA 2 kX 2 %A L A R A F D HF - w¥BEALLBETHF L
scheffe ¥ (246 Tk 2] LR Hp HH @B ALB LTIHF (BuAien 0 &3 & H
scheffe ¥ (54 %)

2.*% & p & <005 ** & & pE <001, ***X £ piE <0.001 -
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AT A ;p o E EE N A li‘@m‘s PRI 2% i vid =xiin
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virlie Tiofk HfEL OERJE A BEBIES
> 8.0 6.9 2.8 0.0 10.0 1021
145 74 7.0 6.7 2.9 0.0 10.0 511 F i&=6.267
* S 8.0 7.2 2.6 0.0 10.0 510 p £=0.012
#d 20-29 8.0 7.3 2.6 0.0 10.0 177 F =2.904
* 30-39 % 8.0 7.1 2.9 0.0 10.0 209 p =0.021
40-49 # 7.0 6.9 2.5 0.0 10.0 199
50-59 8.0 7.1 2.7 0.0 10.0 194
60 & 2 12t 7.0 6.5 3.0 0.0 10.0 228
Ky AR P EENT 8.0 6.8 3.1 0.0 10.0 119 F £=1.922
B~ 47 7.0 6.5 3.2 0.0 10.0 120 p f&=0.105
7B 8.0 6.9 2.9 0.0 10.0 296
N 7.0 6.9 2.6 0.0 10.0 126
~Hz ol 8.0 7.2 25 0.0 10.0 358
3 AR RA 7.7 6.8 3.0 0.0 10.0 136 F &=0.145
AEREa A 8.0 6.9 2.8 0.0 10.0 758 p &= 0.865
SBEE gD 7.0 7.0 2.7 0.0 10.0 85
B EEN S R 7.0 6.9 2.7 0.0 10.0 218 F &=1.302
¢S MK PE Y AR 8.0 7.0 2.8 0.0 10.0 256 p i£=0.253
B riddc 7.4 6.3 3.1 0.0 10.0 39
fale) 8.0 7.1 2.8 0.0 10.0 129
T 8.0 7.1 3.0 0.0 10.0 169
g4 8.0 75 2.1 3.0 10.0 53
WL £ 7.0 6.6 2.8 0.0 10.0 158
BRFRE A LAEER 7.0 6.9 2.7 0.0 10.0 222 F =2.477
* mt AiE 8.0 75 2.8 0.0 10.0 89 p i&=0.022
Fer oy 7.0 6.5 3.1 0.0 10.0 156
i PN 7.0 6.9 2.8 0.0 10.0 190
Z2Ea 8.0 7.0 2.7 0.0 10.0 146
% B 8.0 7.4 25 0.0 10.0 170
¥R 7.0 6.3 3.2 0.0 10.0 45
R A AFE 7.0 6.7 2.8 0.0 10.0 270 F £=1.842
% 8.0 7.2 2.6 0.0 10.0 251 p £=0.138
zds SR 8.0 6.9 2.9 0.0 10.0 380
B ~mF & 8.0 7.2 2.6 0.0 10.0 119
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1 A3 %hct ANOVA e kX 2 A L L R E T ETIHF -
(HwF 5w o328 &3 s

i3
scheffe £ 3 2 L2 2 QP oo LB i B L iy
scheffe ¥ f& 4k %) -
2. EHHIRNL > RAXNZ AN AR Y Iﬂl}L% 1~ ANOVA A\*fr ,
B AEENRS  BENE RN E B EE L TAE oA EE S SEE FAS ERE
ISR I <& S
4582 p e <005, * % 4 p i <0.0L**& 4 p & <0001
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E3 ] 8.0 6.9 2.8 0.0 10.0 1021
¥ pan oA 6.0 6.1 3.2 0.0 10.0 27 F £=1.032
ARATH AR 7.0 6.3 2.8 0.0 10.0 54 p =0.141

AR 8.0 6.9 3.1 0.0 10.0 127

TVBS 7.0 7.1 2.5 0.0 10.0 165

] 8.0 7.2 2.6 0.0 10.0 63

L 8.0 7.3 2.6 0.0 10.0 102

v 8.0 7.4 2.6 0.0 10.0 67

% RAR 7.0 6.8 3.1 0.0 10.0 38

B DAL 7.3 7.1 2.4 0.0 10.0 68

I S L 8.0 6.9 2.8 0.0 10.0 107

S A 75 6.8 2.9 0.0 10.0 197
B¥ FerdR %P AR 8.0 7.0 2.7 0.0 10.0 131 F #=0.293
k8 ¢ RPFAR 7.0 6.7 2.6 0.0 10.0 33 p E=0.940

pod R 8.0 7.1 2.5 0.0 10.0 175

o & 37 7.0 6.8 3.0 0.0 10.0 105

H i 4R 8.5 7.3 2.8 0.0 10.0 12

- T~ FF 7.2 6.6 2.3 1.0 10.0 17

S A 8.0 6.9 2.9 0.0 10.0 546
B¥ 5 ¢hie Yahoo # B FTR 8.0 7.0 2.6 0.0 10.0 287 F .=2.517
HATH Google 37 8.0 8.0 1.7 3.0 10.0 32 p =0.017
* F BH(R R P AF) 8.0 7.3 2.6 0.0 10.0 61

*% % (Facebook ) 8.0 7.5 2.5 0.0 10.0 69

H ook 3T 7.0 6.7 3.0 0.0 10.0 112

- T~ 7.0 7.3 2.5 0.0 10.0 39

RS I 7.0 6.7 2.9 0.0 10.0 408

1 A3 2 %8 ANOVA 2 kX2 kAL LR L FEFIHF - ¥ mAL LR ETHF L
scheffe £ {6 T k2 T PP L BFLF I B I THEF (BT :Eu 0320 &7k
scheffe £ {54 %)

2.*% & piE <0.05 *** 4 piE <0.01,**** % piE <0.001-
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B3 B A A Rt B B E 7
Pide T3k REL O BLE BB BEELEE

M 6.0 6.2 2.7 0.0 10.0 1016
e 7 6.0 5.9 2.8 0.0 10.0 507 F &=9.511
xx L =2 7.0 6.4 2.6 0.0 10.0 509 p i&=0.002
E i 20-29 7.0 6.8 2.6 0.0 10.0 175 F £=6.635
okx 30-39 & 7.0 6.5 2.6 0.0 10.0 206 p &= 0.000
40-49 & 5.0 5.9 2.5 0.0 10.0 205
50-59 6.0 6.1 2.8 0.0 10.0 190
60 & 2 12t 5.0 5.6 2.7 0.0 10.0 226
KTMRE L EENT 6.0 6.1 2.9 0.0 10.0 115 F i&=2.254
EI N 5.0 5.9 2.7 0.0 10.0 122 p &=0.061
CRARS 6.0 6.1 2.8 0.0 10.0 296
g 6.0 5.8 2.6 0.0 10.0 125
~ gzl 7.0 6.5 25 0.0 10.0 355
E AR RA 6.0 6.2 2.7 0.0 10.0 132 F 5=0.446
AEBE A 6.0 6.1 2.7 0.0 10.0 755 p &= 0.640
SBEE gD 6.0 5.9 2.6 0.0 10.0 84
¥ E AR R 6.0 5.7 2.7 0.0 10.0 221 F £=2.132
* PO s M PE Y AR 7.0 6.4 2.7 0.0 10.0 263 p i&=0.047
)i E e 7.0 6.4 2.9 0.0 10.0 38
[ad 6.8 6.3 2.9 0.0 10.0 125
& 6.0 6.3 2.5 0.0 10.0 167
g4 7.0 6.8 2.1 2.0 10.0 51
Wk £ 6.0 5.9 2.8 0.0 10.0 152
BRFE A LHAMER 6.0 5.8 2.6 0.0 10.0 228 F i£=12.831
* mt A 6.7 6.4 2.5 0.0 10.0 83 p £=0.010
e 6.0 5.9 2.9 0.0 10.0 152
i PN 6.0 6.0 2.7 0.0 10.0 187
2t 7.0 6.5 2.6 0.0 10.0 147
% BB 7.0 6.7 2.5 0.0 10.0 173
RN 6.9 6.0 3.1 0.0 10.0 40
R A AFE 6.0 5.9 2.7 0.0 10.0 265 F i&=1.273
R 7.0 6.4 2.6 0.0 10.0 246 p =10.282
fiads S 6.0 6.1 2.8 0.0 10.0 382
B~ am2F 6.0 6.4 2.4 0.0 10.0 122

hogh P L B ETEE LN

1 A3 %hct ANOVA e kX 2 A L L R E T ETIHF -
(HwF 5w o328 &3 s

i3
scheffe ¥ fSfe TRk 2| LRHPp HFUEFURFHLELTHF
scheffe % {54k <) -
2. EF OIS > RIAAEFTA A fk AT 0 0 B2 jor ANOVA & 1 -
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E ] 6.0 6.2 2.7 0.0 10.0 1016
BF¥FT oA 6.0 6.3 2.9 0.0 10.0 29 F i£.=1.574
AT AR 6.0 5.7 2.6 0.0 10.0 54 p &=0.109

AR 5.0 5.8 2.9 0.0 10.0 132

TVBS 6.0 6.5 2.2 0.0 10.0 165

i 6.0 6.0 2.8 0.0 10.0 63

1 2 8.0 6.9 2.6 1.0 10.0 99

¢ 5.4 6.1 2.5 0.0 10.0 71

% TR 7.0 6.0 3.2 0.0 10.0 38

T 6.0 6.3 2.6 0.0 10.0 67

LR 1 6.0 6.0 2.5 0.0 10.0 107

S I 6.0 6.0 2.8 0.0 10.0 188
BA iR %P 6.0 6.4 2.6 0.0 10.0 132 F #.=0.325
X ¢ R PR 6.0 6.2 2.4 0.0 10.0 32 p &=0.924

pod R 6.0 6.1 2.6 0.0 10.0 175

& 4 6.0 6.0 2.7 0.0 10.0 106

R 6.0 5.9 3.1 1.0 10.0 13

LR A 6.6 6.6 2.3 2.0 10.0 15

S L 6.0 6.2 2.7 0.0 10.0 542
Bo¥ 5 i Yahoo # B ATH 6.0 6.3 25 0.0 10.0 280 F i#.=1.685
AT Google #7 7.0 6.5 2.6 1.0 10.0 32 p e=0.121

% WG P ER) 7.0 6.7 2.7 0.0 10.0 61

i % (Facebook ) 8.0 6.7 2.9 0.0 10.0 69

H ook 3T 6.0 6.1 2.5 0.0 10.0 108

R L 6.7 6.1 3.0 0.0 10.0 38

U F AR 6.0 5.9 2.8 0.0 10.0 416

1 A3 2 %l ANOVA it kX 2 R A L L R E T ETHF - wRHAL LR LD HF > L
scheffe % fste 2 k2| 2 R P LB HEUF DL R L THF (BUF: ey 328 wr i
scheffe ¥ (54 %)

2.*% & piE <0.05 *** 4 piE <0.01,**** % piE <0.001-
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LF T ¢ AR EE R pEiE m'fj‘"‘/ﬁi‘f* B ?
& Tk HFEL @ X B R TEE
M 6.0 6.0 2.9 0.0 10.0 1074
e 7 5.0 5.7 2.8 0.0 10.0 531 F i&=18.248
pkx e 7.0 6.4 3.0 0.0 10.0 543 p &= 0.000
E i 20-29 & 7.0 6.5 2.5 0.0 10.0 175 F &= 4.472
okx 30-39 & 7.0 6.5 2.8 0.0 10.0 213 p &= 0.000
40-49 % 6.0 5.8 2.8 0.0 10.0 207
50-59 # 5.0 5.8 2.9 0.0 10.0 207
60 & 2 1 5.0 5.7 3.3 0.0 10.0 260
KTMRE L EENT 7.0 6.1 3.7 0.0 10.0 140 F i&=0.645
EI N 5.0 5.8 2.9 0.0 10.0 135 p &= 0.630
BB 6.0 6.0 3.0 0.0 10.0 305
B 6.0 5.8 2.9 0.0 10.0 130
A TN 6.0 6.2 2.5 0.0 10.0 361
T AR RA 6.0 6.3 3.0 0.0 10.0 147 F £=1.181
YA A 6.0 6.0 2.9 0.0 10.0 789 p i&=0.307
LA 6.0 5.8 2.7 0.0 10.0 92
B B FEe AR 6.0 5.8 2.8 0.0 10.0 222 F &= 1.656
B PR AR 6.0 6.2 2.8 0.0 10.0 268 p i@=10.129
B A 8.0 6.8 2.8 0.0 10.0 41
fal 5.0 5.8 3.0 0.0 10.0 130
T 7.0 6.2 3.1 0.0 10.0 186
g4 7.0 6.3 2.4 0.0 10.0 53
Y S S 6.0 5.7 31 0.0 10.0 174
BPREE XA EEE 6.0 5.9 2.7 0.0 10.0 229 F &= 1.483
FAAKR 6.0 5.9 3.4 0.0 10.0 98 p i£=0.181
Fe 6.0 6.1 3.0 0.0 10.0 160
i PN 6.0 6.0 2.9 0.0 10.0 203
2k 6.0 5.9 3.1 0.0 10.0 156
% BiE 6.0 6.1 2.8 0.0 10.0 177
RN 8.0 7.2 2.5 2.0 10.0 47
i SRS o 6.0 5.8 2.9 0.0 10.0 278 F i&=1.140
R 6.0 6.3 2.7 0.0 10.0 260 p i&=10.332
pea B 6.0 6.1 3.1 0.0 10.0 406
B ~mF 6.0 6.0 2.9 0.0 10.0 129

1. A3 % 78 %8k ANOVA +h %%k 2| I\%&%E/&—,ﬁl LE
scheffe ¥ {4 # @k 2 2 % e p 4F ) &
scheffe £ 5t 2 )

2. EHHIRNL > RAXNZ FTAANG AR 0 F
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B3 %~ ANOVA A 4 o

P
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%55 AQ8 -4-%* 0510 k&7 LR -
A Bt A R %W%@gﬁ’hmmﬁ%&zﬁi?

‘:; OZ\/

A3t 10 47

Pl T30k REL BT E 4B B BELES

M 6.0 6.0 2.9 0.0 10.0 1074
B oA 5.0 5.0 3.1 0.0 10.0 30 F 5=2.342
ALFT ¢ AR 5.0 5.1 2.8 0.0 10.0 59 p &=0.010
* 3 AR 6.0 5.9 3.3 0.0 10.0 141

TVBS 6.0 6.0 2.7 0.0 10.0 170

N 7.0 6.7 2.8 0.0 10.0 67

L # 7.0 6.5 2.9 0.0 10.0 104

¢ X 7.0 6.6 2.8 0.0 10.0 70

3 TAR 5.3 5.5 3.0 0.0 10.0 40

R 5.0 5.7 2.7 0.0 10.0 70

- T~ 6.0 5.7 2.9 0.0 10.0 118

U 6.0 6.2 2.9 0.0 10.0 202
B¥ FerdR %P AR 6.0 5.8 2.8 0.0 10.0 132 F i&.=0.527
kS v R AR 6.0 6.0 3.2 0.0 10.0 34p £=0.788

pod R 6.0 6.2 2.8 0.0 10.0 186

ui & 3% 6.0 5.9 3.0 0.0 10.0 110

LU 6.1 6.8 2.7 0.0 10.0 14

- T~ FF 7.8 6.6 3.0 0.0 10.0 17

S A 6.0 6.0 3.0 0.0 10.0 581
B ¥ 5 ¢hie Yahoo # B FTR 6.0 5.9 2.7 0.0 10.0 289 F i#.=0.792
AT Google #7# 7.0 6.7 24 0.0 10.0 33 p &=0.577

F BH( R P AF) 6.0 6.5 3.0 0.0 10.0 61

* % (Facebook ) 6.0 6.1 2.9 0.0 10.0 70

B ek iTH 6.0 5.8 3.0 0.0 10.0 114

- T~ 6.0 6.5 2.6 0.0 10.0 40

RS I 6.0 6.0 3.1 0.0 10.0 455

1. A3 478 $#c3k ANOVA ¥ 2 h M| e 8 AL £ 8 8 3¢
BE

scheffe % &4 2% 2] T S8 479
scheffe £ {54 %)

2.%% 4 p & <005 **& 4 p & <0.0L,**& % p & <0.001 -
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0156 BO1 - it B3R5 M04E3 £ 4ok 17 5 i i RePLR LA 20 51 10
LERES S

//

Pk Tk HFL Kl E B B wETEE

E3 i} 5.0 4.6 2.3 0.0 10.0 1021
e 74 5.0 4.7 2.3 0.0 10.0 514 F &= 1.427
L =2 5.0 4.5 2.2 0.0 10.0 507 p &=0.234
E & 20-29 & 5.0 4.6 2.0 0.0 10.0 170 F &= 3.064
* 30-39 % 5.0 45 2.0 0.0 10.0 204 p &=0.016
40-49 # 5.0 4.4 2.4 0.0 10.0 202
50-59 5.0 4.5 2.3 0.0 10.0 191
60 & 2 12t 5.0 5.0 2.5 0.0 10.0 241
KRR ) FENT 5.0 5.4 2.5 0.0 10.0 122 F 5=4.546
** B~ 4 ¢ 5.0 4.8 2.5 0.0 10.0 125 p &= 0.001
ERARS 5.0 45 2.4 0.0 10.0 294
N 5.0 4.5 2.2 0.0 10.0 128
~Hz ol 5.0 4.4 2.0 0.0 10.0 349
e A ERA 5.0 4.6 2.2 0.0 10.0 136 F &= 0.005
AEBE A 5.0 4.7 2.3 0.0 10.0 752 p &=0.995
SBEE T 5.0 4.6 2.2 0.0 9.0 88
B %P REY AR 5.0 4.4 2.3 0.0 10.0 223 F £=2.172
* PO M PE Y AR 5.0 4.6 2.2 0.0 10.0 259 p i&=0.043
B i dc 5.0 5.1 2.4 0.0 10.0 39
[ad 5.0 4.3 2.3 0.0 10.0 123
TP 5.0 4.7 2.4 0.0 10.0 159
g4 5.0 5.3 1.7 2.0 10.0 50
Y S 5.0 4.9 2.4 0.0 10.0 167
BT LEImE R 5.0 4.9 2.3 0.0 10.0 223 F &=1.407
FAAR 5.0 4.9 2.1 0.0 10.0 88 p &=0.209
Fer 5.0 4.4 2.4 0.0 10.0 159
i PN 5.0 4.6 2.4 0.0 10.0 186
2t 5.0 4.6 2.3 0.0 10.0 151
% BB 5.0 4.4 2.2 0.0 10.0 168
CRTE 5.0 5.1 2.2 0.0 9.0 39
R A LF 5.0 4.6 2.2 0.0 10.0 271 F i£=7.709
Hekex % 5.0 4.9 2.2 0.0 10.0 247 p &=0.000
2 5.0 4.3 2.4 0.0 10.0 381
H ‘ﬁﬁV@ 5.0 5.3 2.2 0.0 10.0 121
1 AL ¥ficdk ANOVA B2 kX 3 ¥ AL L R R T30 HF - R AL LR LT HF > L 1Y

I
scheffe ¥ % LX 2 %‘3}1 Fuagu Pl B L IHY (BuFlies w8 w3
scheffe i?éi’fﬁ’i)"
2. RFOIML > RAXEFAN S AR S Fpt 2 o~ ANOVA AHfr o
3. FE AL MENE RAK CATRE RS TLE R A NEE S oWE RS Rl
ISR I <& S
X% % p g <0.05 **% & p & <0.0L***& % p & <0.001 ¢

&
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%56 BO1 -3k iGises L4k P76 i §FRaER EAH 20 5 10

EE i S

v T3k L B E 4B BEBIES

E3 i} 5.0 4.6 2.3 0.0 10.0 1021
B¥pan oA 5.0 4.8 2.1 1.0 10.0 30 F £=0.771
ALFTE v AR 5.0 4.9 2.6 0.0 10.0 55 p =0.657

£ 5.0 4.9 2.5 0.0 10.0 128

TVBS 5.0 45 2.2 0.0 10.0 162

z = 5.0 4.9 2.5 0.0 10.0 63

i 5.0 4.8 2.0 0.0 10.0 102

vox 5.0 4.4 2.2 0.0 10.0 71

i TR 5.0 4.4 2.0 0.0 8.0 39

R 5.0 4.7 2.2 0.0 9.0 69

- T~ 5.0 45 2.1 0.0 9.0 109

S I A 5.0 45 2.5 0.0 10.0 187
B¥ FerdR %P AR 5.0 45 2.1 0.0 9.0 133 F &=3.457
X P R PER 5.0 5.1 2.1 1.0 9.0 31 p &=0.002
x> B pEaR 5.0 4.9 2.4 0.0 10.0 176

ui & 3% 5.0 4.9 2.4 0.0 10.0 107

R 4.5 3.6 2.7 0.0 8.0 14

- T~ FF 2.1 2.6 2.3 0.0 8.0 14

S A 5.0 4.6 2.2 0.0 10.0 543
B ¥ 5 ¢hie Yahoo # B FTR 5.0 4.6 2.1 0.0 10.0 288 F i£=0.668
hATHE Google #7# 5.0 4.4 2.1 0.0 10.0 33 p ©=0.676

T BEOF% P AR) 5.0 4.6 2.7 0.0 10.0 61

i % (Facebook ) 5.0 4.8 2.2 0.0 9.0 68

H kAR 5.0 4.6 2.2 0.0 9.0 108

- T~ 6.0 5.3 2.2 0.0 10.0 34

S I A 5.0 4.6 2.4 0.0 10.0 419
1. A3E 278 i ANOVA # T k2 2 %8k L L B L Z ¥ - ot *f/s;ﬂsfd%ﬁ% £ 1

scheffe £ {64 T k2 T PP FLBFLF I B I THEF (BT :Eu 3020 &7k

scheffe ¥ i %)
2% % p i <005, * % 4 p & <0.01,**k 4 p & <0.001
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4 5.7 B02 &u@p%ﬂF#wWTamnﬁ(é%%%ﬁ%)%%mﬂa

“f_‘i& -‘"*’—3& L | E & B BIEE

E3 i} 5.0 4.8 2.2 0.0 10.0 1014
e 7 5.0 4.9 2.3 0.0 10.0 513 F i&=1.042
=2 5.0 4.8 2.1 0.0 10.0 501 p =0.308
E & 20-29 & 5.0 4.9 1.9 0.0 10.0 171 F ©=3.028
* 30-39 & 5.0 4.9 1.9 0.0 10.0 206 p =0.017
40-49 # 5.0 45 2.3 0.0 10.0 204
50-59 # 5.0 4.8 2.2 0.0 10.0 190
60 f 2 12t 5.0 5.2 2.5 0.0 10.0 230
Ky AR PHEENT 5.0 5.5 2.4 0.0 10.0 115 F =3.518
*x B~ A 5.0 4.9 2.2 0.0 10.0 117 p &=0.007
AR 5.0 4.7 2.4 0.0 10.0 295
Bt 5.0 4.5 2.3 0.0 10.0 128
~Hzlk 5.0 4.9 1.9 0.0 10.0 357
e AR RA 5.0 5.1 2.2 0.0 10.0 136 F £=1.682
AEBE A 5.0 4.8 2.1 0.0 10.0 752 p £=0.186
SRR 5.0 4.5 2.2 0.0 10.0 87
B AN 5.0 4.7 2.2 0.0 10.0 223 F £=0.701
¢S KPR G AR 5.0 4.8 2.0 0.0 10.0 255 p =0.649
BRid it 5.0 5.1 2.9 0.0 10.0 38
48 5.0 4.8 2.2 0.0 10.0 125
T 5.0 4.8 2.2 0.0 10.0 159
g4 5.0 5.2 1.7 3.0 10.0 50
Pk FH B 5.0 5.0 2.4 0.0 10.0 162
PR SO REE 5.0 5.2 2.1 0.0 10.0 219 F £=2.036
FAAKR 5.0 5.0 2.1 0.0 10.0 88 p 1£=0.058
Fer 5.0 4.5 2.3 0.0 10.0 157
P28 5.0 4.7 2.1 0.0 10.0 183
i3 5.0 4.7 2.2 0.0 10.0 147
% B 5.0 4.8 2.3 0.0 10.0 170
CRTE N 5.0 5.0 2.1 0.0 10.0 45
hedr - S 5.0 47 2.1 0.0 10.0 274 F £=9.270
Hekex % 5.0 5.3 2.1 0.0 10.0 247 p =0.000
e S 5.0 4.5 2.2 0.0 10.0 373
ﬁf*"‘ﬁ.F}% 50 5.2 2.1 0.0 10.0 120
1 A3 %8s A 1@*‘ aﬁ%ﬁcﬂw&ﬂ EFETHEF - oA L LR EF Y L
scheffe ¥ & f& U\ h ?ﬁéﬂt Ggnl oL B TREF (BN FLen 328 @3 e

scheffe ¥ 14 & %) -

2. FEHEOINEL > RAXNE FTARNGEE AR S Y o F 2 32~ ANOVA 4 47 -

3. FE AL MENE RAK CATRE RS TLE R A NEE S oWE RS Rl
EI-NIE A N <& S

X% % p g <0.05 ** & p & <0.0L***& % p & <0.001 ¢

&
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%\' Kﬁ- 5-7 B O 2 . gﬁ"ﬂ:ﬁ ﬁl?ﬁsf; 7|’E',/Jé‘»’3 —E\‘ff’f&; TFQ'L' ‘5{' Eﬁ;‘.‘- ,‘F‘ (é#él*}ﬁfﬁg'ﬁ{> /—}’%%Eﬁﬁi}i{
EAHE 200102 &L 552

Sidk To%  BBL BB BAE BEBIBE

E ] 5.0 4.8 2.2 0.0 10.0 1014
BF¥FT oA 5.0 5.3 1.8 3.0 10.0 30 F #£=1.304
ALATH YRR 5.0 5.2 2.4 0.0 10.0 56 p i£=0.223

AR 5.0 5.1 2.4 0.0 10.0 128

TVBS 5.0 4.8 2.1 0.0 10.0 163

== 5.0 5.0 2.4 0.0 10.0 64

1 2 5.0 4.9 2.1 0.0 10.0 101

¢ 5.0 4.3 1.9 0.0 10.0 70

% TR 5.0 4.9 2.0 0.0 10.0 36

W RS 5.0 4.9 2.0 0.0 9.0 67

LR 1 5.0 5.0 2.0 0.0 10.0 106

S I 5.0 4.6 2.3 0.0 10.0 189
B iR %P 5.0 4.6 2.1 0.0 10.0 134 F &.=2.584
Y v R AR 5.0 55 2.2 1.0 10.0 32 p £=0.017
* pod pE 5.0 5.1 2.3 0.0 10.0 177

o & 3R 5.0 4.9 2.5 0.0 10.0 107

H R 3.9 3.4 2.0 0.0 6.0 14

R A 5.0 4.2 2.9 0.0 10.0 15

S I A 5.0 4.8 2.1 0.0 10.0 533
Bo¥ 5 chie Yahoo # B AT 5.0 4.6 2.0 0.0 10.0 287 F 18.=1.640
=h 3T Google 37 # 5.0 4.7 2.0 0.0 10.0 33 p ©£=0.133

3 BHEOFEP#R) 5.0 5.0 25 0.0 10.0 61

i % (Facebook ) 5.0 5.2 2.2 0.0 10.0 70

B e rh AT 5.0 4.8 2.0 0.0 10.0 110

S L 5.3 5.4 1.6 0.0 8.0 35

S A 5.0 4.9 2.4 0.0 10.0 407

1 AL 75 Bk ANOVA M2 k2| x A L 2 B R 22| ¥ « bolich b 4 B 5B %+ £ 1)
scheffe ¥ 4 T X 2| L R Bcp o EFURNL B LFHF (YT 5 eu 08 3
scheffe ¥ i %)

2.*% % piE <0.05*% % piE <0.01,** % % p & <0.001-
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#% 58 BO3-

S JJ—JTI}’:J‘{E. “Kg'“ Fﬂfmb e W= E

FARPEAE LA

#*?207% 10VW£M S
Pl Tk HEL @ 4B BERIREE
E3 i} 5.0 4.8 2.3 0.0 10.0 1002
e 74 5.0 4.9 2.3 0.0 10.0 506 F 1&=2.599
L 5.0 47 2.3 0.0 10.0 496 p =0.107
# i 20-29 5.0 4.6 1.9 0.0 10.0 175 F &=2.144
30-39 % 5.0 4.9 2.2 0.0 10.0 205 p 1&=0.073
40-49 # 5.0 4.6 2.3 0.0 10.0 203
50-59 5.0 4.6 2.5 0.0 10.0 184
60 fk % 11 b 5.0 5.1 2.6 0.0 10.0 223
KyMER L HEENT 5.0 5.5 2.6 0.0 10.0 113 F =3.126
* 3N 5.0 4.7 2.4 0.0 10.0 113 p #=0.012
ERARS 5.0 47 2.5 0.0 10.0 290
N 5.0 4.5 2.3 0.0 10.0 127
~Hz ol 5.0 4.8 2.0 0.0 10.0 356
e A ERA 5.0 4.8 2.5 0.0 10.0 133 F =0.921
AEBE A 5.0 4.8 2.3 0.0 10.0 739 p 1£=0.398
SBEE T 5.0 4.5 2.3 0.0 10.0 87
BE E AN 5.0 4.7 2.3 0.0 10.0 217 F &=0.505
B MY AR 5.0 4.9 2.1 0.0 10.0 261 p 1£=0.805
) 3 E e 5.0 5.0 2.7 0.0 10.0 40
[ad 5.0 4.7 2.3 0.0 10.0 123
Fp 5.0 4.9 2.6 0.0 10.0 156
g4 4.0 4.6 1.7 2.0 10.0 53
Pk FH B 5.0 4.6 2.5 0.0 10.0 153
BPRERE AL IETE 5.0 5.2 2.2 0.0 10.0 222 F £=3.883
i N 5.0 4.9 2.4 0.0 10.0 87 p =0.001
Fer 5.0 4.5 2.4 0.0 10.0 156
i PN 5.0 47 2.2 0.0 10.0 184
2t 5.0 4.6 2.3 0.0 10.0 147
% BB 5.0 4.5 2.4 0.0 10.0 165
TN 6.0 5.8 2.3 0.0 10.0 36
i L AE 5.0 4.6 2.2 0.0 10.0 261 F 1#=4.953
ok % 5.0 5.1 2.3 0.0 10.0 244 p =0.002
fzd S 5.0 4.6 2.5 0.0 10.0 379
ﬂfé\ﬁﬁﬁ% 5.0 5.3 2.1 0.0 10.0 118
1 A3 Ffcds ANOVA 2 k22 R+ L A B R F D HF c oA L LB ETHF > L
smweiwﬁai‘ TR 5w & ﬁwﬁm&ﬂm??¥(ﬁﬂﬂwFW)*ika Y

scheffe ¥ {5 € )
2. EFHAINA > RN FTAN S ALY

3 FE A Eme
r/-/L"\g‘J J}’(i °
 <0.05 **& & piE <0.01, ** & £

P
[

R

JE RN BTN S T e

%

B3 %~ ANOVA A 4 o

2T el oa et s sl s Rl

pE <0.001-
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2% 58 BO3 M EiRi? LRfrEINgE Lol PTG i ¥ FROIER EA
#2057 102 F8LS "2

Pinde Tiogk  FRFEL AL E B BEEIRE

E3 i} 5.0 4.8 2.3 0.0 10.0 1002
B¥pan oA 5.0 5.8 2.4 2.0 10.0 28 F i#.=3.882
ALFTE v AR 5.0 48 2.4 0.0 9.0 54 p =0.000
okx £ 5.0 5.2 2.6 0.0 10.0 127

TVBS 5.0 4.8 2.3 0.0 10.0 161

z = 5.0 4.8 2.3 0.0 10.0 65

i 5.0 4.7 2.3 0.0 10.0 102

vox 4.0 4.1 1.9 0.0 10.0 64

i TR 5.0 5.6 2.3 0.0 10.0 35

A TS 5.0 5.0 1.9 0.0 9.0 66

- T~ 5.0 5.2 2.2 0.0 10.0 109

S I A 5.0 4.1 2.2 0.0 10.0 186
B¥ FerdR %P AR 5.0 4.2 2.0 0.0 9.0 134 F i&=3.505
X P R PER 5.0 4.9 1.8 0.0 9.0 31 p £=0.002
x> pod pESR 5.0 5.3 2.4 0.0 10.0 180

i & 3R 5.0 4.7 2.5 0.0 10.0 104

R 4.0 3.6 2.6 0.0 8.0 13

- T~ FF 4.0 4.1 2.7 0.0 10.0 13

S A 5.0 4.8 2.3 0.0 10.0 526
B ¥ 5 ¢hie Yahoo # B FTR 5.0 4.7 2.1 0.0 10.0 286 F =0.764
AT Google #7 # 5.0 4.9 2.2 0.0 10.0 32 p £=0.599

% B % P AR) 5.0 4.8 2.5 0.0 10.0 61

i % (Facebook ) 5.0 4.7 2.2 0.0 10.0 68

H kAR 5.0 4.7 2.2 0.0 10.0 108

- T~ 6.0 5.5 2.1 0.0 10.0 37

S I A 5.0 4.8 2.5 0.0 10.0 401

1 A3 2 ¥l ANOVA i E kX e RlicA L A B R FEFIF - woR WAL LR LT HF > L
scheffe ¥ f& 4k T k2| T FHp o/ LN FHL R ETHF (BN FLas W28 @2 e
scheffe £ sk )~

2.*% & piE <0.05 *** 4 piE <001, **** % piE <0.001-
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245159 BO4 -3k G5 - 2G| B PP RAZR LA 20510 2 B

BG5S 9
v Tk FEL OR)E 4B B RELEE
M 6.0 6.2 2.1 0.0 10.0 1063
e 7 6.0 6.1 2.2 0.0 10.0 536 F 1&=1.083
L =2 6.0 6.2 2.0 0.0 10.0 527 p £=0.298
E i 20-29 & 6.0 6.2 1.9 0.0 10.0 177 F £=0.282
30-39 & 6.0 6.3 1.9 0.0 10.0 213 p 1£=0.890
40-49 % 6.0 6.1 2.0 0.0 10.0 206
50-59 6.0 6.1 2.2 0.0 10.0 199
60 & 2 1 6.0 6.1 2.2 0.0 10.0 256
KT AR )HEENT 6.0 6.2 2.2 0.0 10.0 130 F £=0.985
EI N 5.0 5.9 2.1 0.0 10.0 132 p #=0.415
BB 6.0 6.2 2.1 0.0 10.0 307
B 6.3 6.1 2.1 0.0 10.0 131
A TN 6.0 6.3 1.9 0.0 10.0 362
T AR RA 6.0 6.0 2.2 0.0 10.0 146 F £=0.850
YA A 6.0 6.2 2.1 0.0 10.0 780 p £=0.428
LA 6.0 6.0 1.9 0.0 10.0 90
B AN R 6.0 6.1 2.0 0.0 10.0 224 F &=0.707
PO M PE Y AR 6.0 6.2 1.9 0.0 10.0 266 p ©=0.644
B A 6.0 6.2 2.1 1.0 10.0 41
[ad 6.0 6.1 2.1 0.0 10.0 132
TE 6.0 6.3 2.2 0.0 10.0 174
g4 7.0 6.6 1.7 4.0 10.0 53
R N 6.0 6.0 2.3 0.0 10.0 173
BPRERE A LARER 6.0 6.3 1.9 0.0 10.0 231 F £=1.942
FAAR 6.3 6.3 2.0 0.0 10.0 93 p £=0071
Fe 6.0 6.0 2.2 0.0 10.0 164
i PN 7.0 6.4 2.1 0.0 10.0 198
2k 6.0 6.0 2.1 0.0 10.0 155
% B 6.0 5.9 2.2 0.0 10.0 172
RN 7.0 6.6 1.7 2.0 10.0 45
A AL 6.0 6.2 1.9 0.0 10.0 279 F i£=1.080
R 7.0 6.3 2.1 0.0 10.0 256 p 1£=0.357
2 6.0 6.0 2.2 0.0 10.0 402
ﬂfa"ﬁ.ﬁﬁ% 6.0 6.3 2.1 0.0 10.0 126
1. #3190 %8k ANOVA # Z k2 2 R r L L R L FEDHF - oW AL LB ET T E

o

i3
scheffe iw%ﬁal' CRBP S E R R HL B A THE (e %5 en /‘*v“iz» =
scheffe ¥ 54 %)

2. HEHOIMA > RANE FAX I ARS S > F A 5%~ ANOVA Ao\*}'% o

3o E A FEws R AE AN E s TAE Rl oaieE s cmE @AY ERE

ERAIE S 3

*NZ piE <005 *% & piE <001, **% 4 piE <0.001-

&
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2%59 BO4 - -#MiEini-eh2iA | # PFROEREEAR 20102 F

BG5S 9
v T3k L B E 4B B BELES

M 6.0 6.2 2.1 0.0 10.0 1063
B oA 6.0 6.7 1.7 5.0 10.0 30 F £=1.328
ALFT v AR 7.0 6.6 2.1 0.0 10.0 58 p £=0.210

3 AR 6.0 6.2 2.4 0.0 10.0 136

TVBS 7.0 6.4 2.0 0.0 10.0 169

z = 5.0 5.8 2.1 0.0 10.0 65

i 6.0 6.2 1.8 0.0 10.0 106

v 6.0 6.1 2.0 1.0 10.0 71

i TR 6.0 6.2 1.7 2.0 10.0 40

R 6.9 6.5 1.8 0.0 10.0 70

- T~ 6.0 6.0 2.0 0.0 10.0 116

U 6.0 6.0 2.2 0.0 10.0 197
B¥ FerdR %P AR 6.0 6.2 1.7 2.0 10.0 134 F £=1.031
X v R AR 6.3 6.6 2.2 0.0 10.0 31 p i£=0.403

pod R 6.0 6.3 2.3 0.0 10.0 188

ui & 3% 6.0 6.4 2.0 0.0 10.0 111

LU 5.5 5.3 2.6 0.0 9.0 14

- T~ FF 6.0 6.4 2.5 2.0 10.0 16

S A 6.0 6.1 2.0 0.0 10.0 568
B ¥ 5 ¢hie Yahoo # B FTR 6.0 6.3 1.9 0.0 10.0 292 F £.=1.218
hATHE Google #7# 6.0 6.2 1.7 2.0 10.0 33 p ©=0.294

T BEOF% P AR) 6.0 6.1 2.1 0.0 10.0 61

i % (Facebook ) 7.0 6.4 1.8 3.0 10.0 69

H @ iR 6.0 6.1 2.1 0.0 10.0 114

- T~ 7.0 6.8 2.0 0.0 10.0 39

RS I 6.0 6.0 2.2 0.0 10.0 443

~

1 A3 B %8s ANOVA 2 kX 2 %A L A R A FEDHF - ¥ BEALLBETHF L
scheffe T i 2 k2 2 Ffcp LB RPN B L THF (LY F5E B3z &
scheffe £ {54 %)

2.*% & piE <0.05 *** 4 piE <001, **** % piE <0.001-
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%510 BOD -fFERAZZLZAFRAPEREARI0FI02FLL ST 7

Vil Tk FFL K E O RLAE BEBEIES
£} 5.0 4.2 2.4 0.0 10.0 1039
A A 4.0 4.1 2.5 0.0 10.0 521 F i£=0.189
ES 5.0 4.2 2.4 0.0 10.0 518 p i#=0.664
ey 20-29 # 4.0 3.7 2.1 0.0 10.0 172 F #£=9.014
ok 30-39 # 5.0 4.0 2.4 0.0 10.0 211 p =0.000
40-49 # 4.0 3.8 2.5 0.0 10.0 206
50-59 5.0 4.1 2.4 0.0 10.0 192
60 f % 1} 5.0 4.9 2.5 0.0 10.0 246
KR P ERNT 5.0 5.4 2.6 0.0 10.0 123 F £=16.430
o B~ 4@ 5.0 4.8 2.2 0.0 10.0 126 p 1=0.000
AR 5.0 4.2 2.4 0.0 10.0 297
. 4.0 3.8 2.4 0.0 10.0 131
< F 2L 4.0 3.6 2.3 0.0 10.0 360
EEE R RA 5.0 4.2 2.7 0.0 10.0 145 F =0.700
AEE S A 5.0 4.2 2.4 0.0 10.0 761 p 1©=0.497
i 3.9 3.9 2.4 0.0 9.0 89
B3 B¢ A 4.0 3.8 2.5 0.0 10.0 224 F 1£=3.489
*x B MR AR 4.0 3.9 2.2 0.0 10.0 268 p 1=0.002
) 51 Frd 5.0 5.0 2.4 0.0 10.0 41
T4 5.0 4.3 2.5 0.0 10.0 125
T 5.0 4.4 2.5 0.0 10.0 169
g4 3.2 3.8 1.8 0.0 10.0 50
kA FHw 5.0 4.6 2.6 0.0 10.0 162
PR SO REE 4.0 4.2 2.4 0.0 10.0 225 F £=0.604
A A 5.0 45 2.5 0.0 10.0 88 p £=0.728
Py 5.0 4.0 2.6 0.0 10.0 160
i P2 4.2 4.0 2.4 0.0 10.0 191
2% 5.0 4.1 2.3 0.0 10.0 151
BB 4.0 4.1 25 0.0 10.0 171
ERTEN 5.0 4.4 2.4 0.0 9.0 47
i S X o 4.0 4.0 2.2 0.0 10.0 275 F £=5.336
i ik 5.0 4.6 2.4 0.0 10.0 253 p =0.001
b R 4.0 3.9 2.6 0.0 10.0 391
it ~ g5k 5.0 4.3 2.2 0.0 9.0 120
1. AL 90 B8k ANOVA fo Tk 2| T ¥ L L R A T2 F « ioflicr & 4 ]

scheffe ¥ 5 4 =% 2| T % #kp
scheffe ¥ i %)

2. FEHIIMAL > BANE FTANTHR AL D

o Fpt A o~ ANOVA £ 47 o

- L EFIAEE £
u B L AL T RY (8 F5 en bz i

BorE AL HEAE CRABATEEHL TEF R Al omE RS 2RI
4 r‘,’i.g?J higs S
4% 4 p i <005, %% % p i <00, ***% % p i <0001 -
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%510 BO5 -

'*ni%iﬁ%%ﬁﬁﬁﬁ

Ptk 203 10 2

[ S

P Tk HREL AR 4 BEBIES
i 5.0 4.2 2.4 0.0 10.0 1039
¥ pan oA 5.0 4.9 2.5 0.0 10.0 30 F £=2.786
ALFTE v AR 5.0 45 2.8 0.0 10.0 57 p &=0.002
ok £ 5.0 4.8 2.7 0.0 10.0 133
TVBS 4.0 3.9 2.6 0.0 10.0 165
z = 5.0 4.4 2.3 0.0 10.0 63
i 5.0 4.2 2.2 0.0 10.0 103
vox 3.0 3.3 2.1 0.0 10.0 70
i TR 3.0 3.7 2.0 0.0 8.0 38
A TS 4.0 4.1 2.1 0.0 8.0 69
- T~ 5.0 4.3 2.3 0.0 10.0 113
S I A 5.0 3.9 2.4 0.0 10.0 193
BF Fendr %P AR 4.0 3.7 2.3 0.0 10.0 133 F i&=3.850
X P R PER 5.0 4.4 2.1 0.0 9.0 30 p &=0.001
** pod pER 5.0 4.7 2.4 0.0 10.0 182
i & 3R 4.0 3.9 2.5 0.0 10.0 108
H o dR 4.1 34 2.7 0.0 8.0 14
- T~ 2.0 2.6 2.6 0.0 8.0 15
RS I A 5.0 4.2 2.4 0.0 10.0 557
B ¥ 5 ¢hie Yahoo # B #TR 4.0 3.7 2.3 0.0 10.0 290 F i2.=5.206
AT Google #7 # 4.0 3.6 2.2 0.0 8.0 33 p £=0.000
i % BEGEE P AR) 4.0 4.0 25 0.0 10.0 61
i % (Facebook ) 4.0 38 2.4 0.0 10.0 69
H @ iR 5.0 4.0 2.5 0.0 10.0 112
- T~ FRF 5.0 5.1 2.5 0.0 10.0 37
S I A 5.0 45 2.5 0.0 100 424
1 A3 2 %8 ANOVA 2 kN2 AL L R L FEFIHF - R KAV LR ETHF > L
scheffe £ {64 T k2| T RBcp L BFLF LB I FTHEF (B FEEw b3z &7

scheffe ¥ i %)

2.%% 4 p & <005 **& 4 p & <0.01,***& % p & <0.001 -
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#4511 BO6 - 3W @i B9 REFRLRE EARI0I 102 BRSS9

Pk Tk HEFL OKE OKLE (33 R

M 5.0 4.2 2.4 0.0 10.0 1047
e 74 4.0 4.1 2.4 0.0 10.0 525 F #=0.906
e 5.0 4.2 2.3 0.0 10.0 522 p i#=0.341
i 20-29 % 4.0 4.1 2.0 0.0 10.0 174 F #.=8.881
okx 30-39 & 5.0 4.0 2.3 0.0 10.0 211 p %=0.000
40-49 % 4.0 3.7 2.5 0.0 10.0 205
50-59 # 4.0 4.0 2.5 0.0 10.0 193
60 f& % 1 5.0 4.9 2.4 0.0 10.0 252
KT AR pFEENT 5.0 5.3 2.3 0.0 10.0 128 F i#.=17.0401
e B~ A ¥ 5.0 4.9 2.2 0.0 10.0 125 p &=0.000
BB 5.0 4.3 2.3 0.0 10.0 302
& 4.0 3.8 2.5 0.0 10.0 131
- TN 4.0 3.6 2.2 0.0 10.0 360
s IR 5.0 43 2.6 0.0 10.0 140 F #=1.072
AYRE R A 5.0 4.2 2.3 0.0 10.0 772 p 1©=0.343
SHEE 4.0 3.8 2.4 0.0 10.0 91
BE B~ ¢ Pk AR 3.0 35 2.6 0.0 10.0 223 F i£=6.129
ek ¢y MY AR 5.0 4.0 2.1 0.0 10.0 266 p i&=0.000
BRid 5.0 5.3 2.5 0.0 10.0 40
fal 5.0 43 2.4 0.0 10.0 125
T 5.0 45 2.4 0.0 10.0 173
g4 4.0 4.1 1.5 1.0 10.0 53
L N 5 Y 5.0 46 2.4 0.0 10.0 167
BPREE A LAREE 5.0 4.2 2.3 0.0 10.0 229 F i£=0.947
AL 5.0 4.6 2.5 0.0 10.0 91 p =0.460
Ry 5.0 4.1 2.4 0.0 10.0 161
S /£ 5.0 3.9 2.4 0.0 10.0 192
29 5.0 4.1 2.4 0.0 10.0 150
% BE 5.0 4.2 2.3 0.0 10.0 172
TR 5.0 4.2 2.2 0.0 8.0 47
A LE 5.0 4.1 2.2 0.0 10.0 276 F i£=1.648
i 5.0 4.4 2.3 0.0 10.0 255 p i&=0.177
e 5.0 4.0 2.6 0.0 10.0 390
B~ g F & 5.0 43 2.0 0.0 9.0 126
1. ~ 47 & 9% % ¥k ANOVA #% %

Mz R AL LR R FTEINEF oA LR ENEF AN

scheffe ¥ it T kA T R Pp FHEFUF LR L THF (BYFEEs 23z 5 &
scheffe £ {54 %)

2. FEHEOIEL > RAXNE FTARNGE AR S Y o F 72 2~ ANOVA 4 47 -

o H A FEve o RAE MK AR LE L TAFE el oA el s omE @R ERS
ER-SIFEEC I & S

4.*% 4 piE <0.05* & piE <001, **** % piE <0.001-
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%\' Ki‘]‘ 5-11 B O 6 F FF \..PA\.}T‘; /T/J

3R i RATA &

Ptk 203 10 2

[ S

vl Tiogk  HREL AR < B BERBIES
E ] 5.0 4.2 2.4 0.0 10.0 1047
BF¥FT oA 4.2 45 2.4 0.0 10.0 30 F i£=1.889
ALATH AR 5.0 4.7 2.5 0.0 10.0 57 p i£=0.043
* AR 5.0 4.6 2.7 0.0 10.0 134
TVBS 4.0 4.0 25 0.0 10.0 167
. 5.0 45 2.6 0.0 10.0 67
1 2 5.0 4.2 2.2 0.0 10.0 103
¢ 4.0 3.7 2.2 0.0 10.0 70
% TR 45 3.9 2.3 0.0 8.0 38
B RAR S 4.0 3.9 2.1 0.0 8.0 68
LR 1 5.0 45 2.2 0.0 9.0 115
S I A 5.0 3.9 2.2 0.0 10.0 193
Bk iR %P 4.0 38 2.2 0.0 10.0 133 F #=2.464
X ¢ R pER 5.0 43 1.9 0.0 10.0 31 p ©=0.023
* pod pEaE 5.0 4.6 2.3 0.0 10.0 184
i & 4R 5.0 4.1 2.6 0.0 10.0 109
H R 3.7 3.4 2.8 0.0 9.0 14
R 4.8 3.1 2.7 0.0 7.0 15
S A 5.0 4.2 2.4 0.0 10.0 560
Bo¥ 5 chie Yahoo # B AT 4.0 3.7 2.2 0.0 10.0 291 F £=6.224
=h 3T Google 37 # 4.0 36 2.0 0.0 10.0 33 p ©£=0.000
i % B % P AR) 4.0 3.8 2.6 0.0 10.0 61
i % (Facebook ) 4.0 38 2.4 0.0 10.0 67
s gk 3T 4.0 4.0 2.3 0.0 10.0 112
R L 5.0 4.9 2.3 0.0 9.0 40
S A 5.0 4.6 2.4 0.0 100 429
1. ARE 2 %¥d ANOVA ¥ 2 RN 2 S AL L B R FEPHF - wRkALLIREFHF L
scheffe £ {64 T k2| T RBcp L BFLF LB I FTHEF (B FEEw b3z &7

scheffe ¥ i %)

2.%% 4 p & <005 **& 4 p & <0.01,***& % p & <0.001 -
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%512 BO7T -

Ptk 20 3] 10

ZFRYES

9
v Tk HEL OR)E X BE BTSSR
E3 i} 5.0 4.2 2.4 0.0 10.0 1034
e 7 5.0 4.1 2.4 0.0 10.0 522 F {&=5.142
* =2 5.0 4.4 2.5 0.0 10.0 512 p =0.024
E i 20-29 & 5.0 4.4 2.0 0.0 10.0 170 F &=5.590
kx 30-39 % 5.0 4.1 2.2 0.0 10.0 211 p #=0.000
40-49 #& 4.0 3.7 2.6 0.0 10.0 203
50-59 # 4.0 4.2 2.6 0.0 10.0 198
60 f 2 12t 5.0 47 2.5 0.0 10.0 241
Ky AR PHEENT 5.0 5.3 2.6 0.0 10.0 122 F £=14.016
il B~ A 5.0 4.7 2.3 0.0 10.0 128 p =0.000
OB 5.0 4.4 2.4 0.0 10.0 299
Bt 3.9 35 2.4 0.0 10.0 127
~Hzlk 4.0 3.8 2.3 0.0 10.0 357
e AR RA 5.0 4.4 2.5 0.0 10.0 146 F £=2.545
AEBE A 5.0 4.2 2.4 0.0 10.0 758 p =0.079
AHEE g 4.0 3.7 2.3 0.0 9.0 86
B AN 3.0 35 2.5 0.0 10.0 221 F 1&=7.154
okx ¢S KPR G AR 5.0 4.3 2.2 0.0 10.0 263 p =0.000
BRid it 5.0 5.3 2.5 0.0 10.0 40
48 5.0 4.1 2.4 0.0 10.0 128
FF 5.0 4.7 2.7 0.0 10.0 172
g4 5.0 5.0 1.4 3.0 10.0 49
L) S 5.0 4.4 2.3 0.0 10.0 160
PR SO REE 5.0 4.2 2.4 0.0 10.0 222 F &=0.907
FAAKR 5.0 4.5 2.3 0.0 10.0 89 p 1£=0.489
Fer 5.0 4.2 2.3 0.0 10.0 158
S /£ 5.0 4.3 2.6 0.0 10.0 194
i3 5.0 4.2 2.4 0.0 10.0 147
% BE 4.1 3.9 2.3 0.0 10.0 171
TR 5.0 4.5 2.6 0.0 9.0 47
i B o 5.0 43 2.2 0.0 10.0 272 F £=1.209
% 4.0 4.2 2.4 0.0 10.0 246 p =0.305
e S 5.0 4.1 2.6 0.0 10.0 386
ﬁwwﬁﬂ% 50 45 2.2 0.0 10.0 129
1 A3 %8s A 1@*‘ aﬁ%&ﬂw&ﬂ EFETHEF - 4o AL LB EFRE > L
scheffe ¥ & f& U\ h ?ﬁéﬂt BN L R ETRF (BYFLEs 3 w2 iEfs

scheffe ¥ i %)

2. EHHIRNL > RAXNZ FTAANG AR 0 F
BRRE CBRE TR EE G

3. FrR A gEa
EI-NIE A N <& S

&

*% 4 pE <005, ** & & p & <0.0L, ***E &

p & <0.001 -
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%% 512 BOT -#FFERZMED AR A DT RAREAKR?0 10 2 FE LS

9
il Tiogk HEL B @E A B ETES

E ] 5.0 4.2 2.4 0.0 10.0 1034
BF¥FT oA 5.0 4.8 2.7 0.0 10.0 30 F &=1.754
ALATH AR 5.0 5.1 2.5 0.0 10.0 57 p i£=0.065

AR 5.0 45 2.7 0.0 10.0 134

TVBS 5.0 4.0 2.4 0.0 10.0 167

== 5.0 4.1 2.5 0.0 9.0 65

1 2 5.0 43 2.3 0.0 10.0 105

¢ 4.0 38 2.1 0.0 10.0 69

% R 3.0 3.6 2.6 0.0 9.0 37

B RAR S 4.7 4.2 25 0.0 9.0 69

LR A 5.0 4.4 2.3 0.0 10.0 105

S I 5.0 4.2 2.2 0.0 10.0 191
B iR %P 4.0 38 2.4 0.0 10.0 131 F &=1.719
Y ¢ R PR 5.0 4.4 2.0 0.0 9.0 32 p &=0.113

pod pEaE 4.0 4.4 2.5 0.0 10.0 184

i & 4R 5.0 4.4 2.5 0.0 10.0 107

H R 4.0 35 2.9 0.0 9.0 14

R A 2.0 3.1 3.0 0.0 10.0 17

S I A 5.0 43 2.3 0.0 10.0 548
Bo¥ 5 chie Yahoo # B AT 4.0 38 2.3 0.0 9.0 284 F =3.460
=h 3T Google 37 # 4.0 3.9 2.3 0.0 10.0 33 p ©£=0.002

** % B % P AR) 4.0 3.9 2.6 0.0 10.0 61

i % (Facebook ) 4.7 4.0 2.5 0.0 9.0 66

B b ATR 5.0 4.2 2.2 0.0 9.0 112

S L 5.0 4.6 2.4 0.0 10.0 37

S A 5.0 4.6 25 0.0 10.0 429

1 A3 2 ¥l ANOVA i E kX e RlicA L A B R FEFIF - woR WAL LR LT HF > L
scheffe ¥ f& 4k T k2| T FHp o/ LN FHL R ETHF (BN FLas W28 @2 e
scheffe £ sk )~

2.*% & piE <0.05 *** 4 piE <001, **** % piE <0.001-
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#2513 CO1 - FHERIZZFOFABREAKR?0F102FLE S 7

Pl Tk REFL OB E BAE BB IES
E ] 5.0 4.7 2.5 0.0 10.0 1041
e 7 5.0 4.6 2.6 0.0 10.0 516 F i&.=0.145
e 5.0 4.7 2.3 0.0 10.0 524 p i&=0.285
B 20-29 % 5.0 5.3 2.2 0.0 10.0 176 F £=6.931
okx 30-39 & 5.0 5.0 2.6 0.0 10.0 211 p ©=0.000
40-49 % 5.0 4.6 2.3 0.0 10.0 204
50-59 # 5.0 4.2 25 0.0 10.0 201
60 f& % 1 5.0 43 2.6 0.0 10.0 238
KT AR L EE T 5.0 43 2.8 0.0 10.0 121 F &=2.959
* B~ A 5.0 45 2.3 0.0 10.0 130 p #=0.035
BB 5.0 4.6 2.7 0.0 10.0 296
& 5.0 4.6 2.4 0.0 10.0 131
- TN 5.0 5.0 2.3 0.0 10.0 360
HH AR RA 5.0 4.6 2.6 0.0 10.0 140 F i2.=0.849
AYRE R A 5.0 4.7 2.5 0.0 10.0 767 p %=0.428
SRR 5.0 4.4 2.3 0.0 9.0 90
B3 B¢ A 5.0 4.7 2.6 0.0 10.0 224 F £=6.034
ol ¢ s PR AR 5.0 5.2 2.3 0.0 10.0 266 p =0.000
BRid 4.0 3.9 2.9 0.0 10.0 39
fal 5.0 43 2.4 0.0 10.0 124
T 5.0 4.4 2.5 0.0 10.0 174
g4 5.0 5.7 2.3 2.0 10.0 53
L N 5 Y 5.0 43 2.6 0.0 10.0 162
BREE A LATER 5.0 5.0 2.3 0.0 10.0 228 F £=1.316
AL 5.0 4.6 2.5 0.0 10.0 92 p £=0.247
ey 5.0 4.7 2.6 0.0 10.0 157
i E:8 5.0 4.7 2.5 0.0 10.0 190
29 5.0 46 2.4 0.0 10.0 154
% BE 5.0 4.3 2.7 0.0 10.0 172
¥R 5.0 48 2.5 0.0 10.0 41
i S o 5.0 4.9 2.5 0.0 10.0 273 F £=1.339
% 5.0 47 2.4 0.0 10.0 254 p =0.260
e 5.0 45 2.6 0.0 10.0 388
B~ g F & 5.0 46 2.4 0.0 9.0 125
1 A3 2 ¥l ANOVA it kX 2 R licA L L R EFETIHF o« oAb L ™

scheffe ¥ 5 4 =% 2| T % #kp
scheffe ¥ i %)

2. FEHIIMAL > BANE FTANTHR AL D

o Fpt A o~ ANOVA £ 47 o

- L EFIAEE £
u B L AL T RY (8 F5 en bz i

BorE AL HEAE CRABATEEHL TEF R Al omE RS 2RI
4 r‘,’i.g?J higs S
4% 4 p i <005, %%k % p i <00, ***% % p i <0.001 -
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#%513 CO1 -

Bins 2 F o RARR &

Ptk 20 3] 10 2

[ A AR

Pl Tk REL AR 4 B BIES
E ] 5.0 4.7 2.5 0.0 10.0 1041
BF¥FT oA 5.0 5.2 2.3 2.0 10.0 30 F i£=1.298
ALATH YRR 5.0 5.1 2.4 0.0 10.0 54 p i£=6.227
AR 5.0 4.4 2.8 0.0 10.0 135
TVBS 5.0 5.1 2.3 0.0 10.0 168
. 5.0 45 2.4 0.0 10.0 65
L # 5.0 4.8 2.6 0.0 10.0 104
¢ 5.0 4.3 2.5 0.0 10.0 68
% TR 5.0 45 2.3 0.0 8.0 38
B RAR S 5.0 4.8 2.3 0.0 10.0 68
LR 1 5.0 4.4 2.3 0.0 10.0 113
S I A 5.0 4.6 2.6 0.0 10.0 194
Bk iR %P 5.0 4.9 2.5 0.0 10.0 133 F =1.650
X ¢ R pER 5.0 5.0 2.4 0.0 10.0 29 p £=0.130
pod pEaE 5.0 4.9 2.4 0.0 10.0 181
i & 4R 5.0 4.9 2.5 0.0 10.0 106
R 4.4 4.2 2.5 0.0 8.0 14
R 2.6 35 2.8 0.0 8.0 15
S A 5.0 45 2.5 0.0 10.0 561
Bo¥ 5 chie Yahoo # B AT 5.0 4.9 2.3 0.0 10.0 291 F =2.885
=h 3T Google 37 5.0 4.7 2.0 0.0 9.0 33 p ©£=0.009
** % B % P AR) 5.0 4.3 2.6 0.0 10.0 61
i % (Facebook ) 5.0 4.7 2.6 0.0 10.0 69
B e rh AT 5.0 5.3 2.6 0.0 10.0 113
R L 5.0 45 2.2 0.0 10.0 37
S A 5.0 4.4 2.6 0.0 100 425
1. ARE 2 %¥d ANOVA ¥ 2 RN 2 S AL L B R FEPHF - wRkALLIREFHF L
scheffe i T k2| T PP FL B Rl B ZFHF (B FEen 3z e

scheffe ¥ i %)

2.%% 4 p & <005 **& 4 p & <0.01,***& % p & <0.001 -
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#7514 CO2 3K G s BT HFRAR EAE 207102 FEL S 7

Virde Tk REL SR X Bl BLEE

E ] 5.0 5.1 2.3 0.0 10.0 1036
PEA] 7 5.0 4.9 2.4 0.0 10.0 515 F ie.=3.404
L 5.0 5.2 2.2 0.0 10.0 520 p =0.065
B 20-29 & 5.0 5.4 1.9 0.0 10.0 175 F £=10.675
ool 30-39 % 5.0 5.6 2.3 0.0 10.0 213 p =0.000
40-49 5.0 5.3 2.0 0.0 10.0 205
50-59 & 5.0 4.7 25 0.0 10.0 195
60 f 2 11+ 5.0 4.4 2.5 0.0 10.0 237
KT AR L EE T 5.0 45 2.7 0.0 10.0 119 F i£=3.159
* B~ A 5.0 4.8 2.4 0.0 10.0 129 p &=0.014
AR 5.0 5.1 2.4 0.0 10.0 297
L 5.0 5.1 2.2 0.0 10.0 130
- P 5.0 5.3 2.0 0.0 10.0 358
3 I 5.0 5.1 2.4 0.0 10.0 138 F £=0.232
AERE S A 5.0 5.0 2.3 0.0 10.0 765 p #=0.793
LA 5.0 5.1 2.2 0.0 9.0 88
¥ B YRR AR 5.0 5.1 2.2 0.0 10.0 221 F 1&.=5.607
ol LN 5.0 5.4 2.1 0.0 10.0 265 p =0.000
BRid 5.0 45 2.8 0.0 10.0 39
FA 5.0 5.1 2.2 0.0 10.0 123
T 5.0 5.0 2.6 0.0 10.0 173
g4 6.0 6.1 1.7 3.0 10.0 53
Wikt £ w 5.0 4.4 2.4 0.0 10.0 162
BREE A LATER 5.0 5.4 2.3 0.0 10.0 228 F 1£=2.323
* ATAAR 5.0 4.9 2.3 0.0 10.0 92 p ©£=0.038
ey 5.0 5.0 2.2 0.0 10.0 155
i E:8 5.0 5.2 2.2 0.0 10.0 187
Zia 5.0 4.7 2.2 0.0 10.0 151
% BE 5.0 4.8 25 0.0 10.0 173
TR 6.0 5.6 25 0.0 10.0 43
i S o 5.0 5.3 2.2 0.0 10.0 270 F £=2.623
* % 5.0 4.9 2.3 0.0 10.0 257 p £=0.049
e 5.0 4.9 2.3 0.0 10.0 389
ﬂw\é‘w}% 5.0 5.3 2.3 0.0 10.0 120
1. ~3F & 58 g8 ANOVA & & %k % L%gt*“”iﬂ F2EINEF oA L LB ETEF L1
scheffe i?é’}'ﬁﬂ;j\/ CREP R RN RN R L TREY (BRI e 2 A

scheffe % s % )
2. FEHHIRNL > RAXNZ FrAA gk AR Y I}‘Il}L] % » ANOVA A4 15 o
3. FCE AL > HRANE S MAE 3B L L T ek aeE s SmE  pERad s
4.%% 4 p & <0.05 *k £ pig <0.01, *** £ p & <0.001 -

140



%514 CO0O2 - K& 3 ,ﬂrﬁﬁg S RARR EAKR?0F 102 FFRES S0
vl Tiogk  HREL AR < BERBIES
E ] 5.0 5.1 2.3 0.0 10.0 1036
BF¥FT oA 5.9 6.0 2.5 2.0 10.0 30 F i£=2.069
ALATH AR 5.0 5.4 2.4 0.0 10.0 50 p i£=0.024
* AR 5.0 4.6 25 0.0 10.0 136
TVBS 5.0 5.2 2.2 0.0 10.0 167
. 5.0 4.8 2.5 0.0 10.0 67
1 2 6.0 55 2.4 0.0 10.0 102
¢ 5.0 4.9 2.1 0.0 10.0 68
3 TR 5.0 4.8 2.0 0.0 9.0 38
B RAR S 5.0 5.4 2.1 0.0 10.0 69
LR 1 5.0 5.0 2.2 0.0 10.0 108
S I A 5.0 5.0 2.3 0.0 10.0 195
Bk iR %P 5.0 55 2.0 1.0 10.0 133 F #=1.676
X ¢ R pER 5.0 5.2 2.4 0.0 10.0 32 p ©=0.123
pod pEaE 5.0 5.1 2.3 0.0 10.0 184
i & 4R 5.0 5.1 2.6 0.0 10.0 103
H R 5.0 4.4 2.2 0.0 8.0 14
R 5.0 4.3 2.6 0.0 9.0 15
S A 5.0 5.0 2.3 0.0 10.0 553
Bo¥ 5 chie Yahoo # B AT 5.0 5.3 2.1 0.0 10.0 288 F £=3.630
=h 3T Google 37 5.0 4.7 1.8 0.0 8.0 33 p ©£=0.001
** % B % P AR) 5.0 4.9 2.2 0.0 10.0 61
i % (Facebook ) 5.0 5.4 2.0 0.0 9.0 69
B ek 3TR 5.0 5.7 2.2 0.0 10.0 113
R L 5.0 5.3 1.8 2.0 10.0 35
S A 5.0 4.7 2.6 0.0 100 426
1. ARE 2 %¥d ANOVA ¥ 2 RN 2 S AL L B R FEPHF - wRkALLIREFHF L
scheffe £ {64 T k2| T RBcp L BFLF LB I FTHEF (B FEEw b3z &7

scheffe ¥ i %)

2.%% 4 p & <005 **& 4 p & <0.01,***& % p & <0.001 -
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£%515 CQO3 -

Ptk 20 3] 10 2

[ A AR

ﬂtk lbk REL BliE BRAE B RLES
£ 6.0 5.8 2.1 0.0 100 1066
A g4 6.0 5.7 2.1 0.0 10.0 531 F i#=2.999
i 6.0 5.9 2.0 0.0 10.0 535 p {5=0.084
B 20-29 & 6.0 6.0 1.9 0.0 10.0 177 F =3.058
* 30-39 & 5.0 6.0 1.9 0.0 10.0 213 p =0.016
40-49 % 5.0 5.5 2.0 0.0 10.0 205
50-59 % 5.0 5.6 2.1 0.0 10.0 202
60 & % 11 6.0 6.0 2.2 0.0 10.0 258
KTERE ) FE T 6.0 6.4 25 0.0 10.0 134 F #=3.344
* B~ A 5.0 5.7 2.0 1.0 10.0 132 p £=0.010
BY o 5.8 5.8 2.0 0.0 10.0 303
L 6.0 5.6 1.8 0.0 10.0 131
A Fz 6.0 5.8 2.0 0.0 10.0 363
HE Ay R R 6.0 5.8 2.1 0.0 10.0 149 F #=0.623
AEE R A 6.0 5.8 2.1 0.0 10.0 780 p =0.537
XA 5.0 5.6 1.7 0.0 10.0 90
B3 CANA 5.0 5.7 2.1 0.0 10.0 224 F £=1.769
B P d AR 6.0 5.8 1.8 0.0 10.0 270 p =0.102
B rid e 6.0 6.0 2.4 1.0 10.0 41
4 5.0 5.6 2.1 0.0 10.0 128
B 6.0 6.1 2.2 0.0 10.0 180
g4 6.0 6.4 15 4.0 10.0 53
Wik FH W 6.0 5.9 2.2 0.0 10.0 171
BRI X SR 6.0 5.9 2.1 0.0 10.0 231 F #=1.532
AT kIR 6.0 6.0 1.9 1.0 10.0 92 p 1£=0.164
P 5.0 5.7 2.2 0.0 10.0 161
i /XS 6.0 6.1 2.0 0.0 10.0 200
Z2Es 5.0 5.7 2.1 0.0 10.0 158
B EE 5.0 5.6 2.0 0.0 10.0 173
ERTEN 6.0 6.0 1.8 1.0 10.0 46
Py S S o 6.0 6.1 1.9 0.0 10.0 278 F i#=2.692
* % 6.0 5.7 2.1 0.0 10.0 259 p i&=0.045
P 5.0 5.7 2.2 0.0 10.0 401
#i \ﬁﬁv@ 6.0 6.0 1.9 0.0 10.0 128
1. ~3F & 58 g8 ANOVA % & k& L%gt*“”iﬂ F2EINEF oA L LB ETEF L1
scheffe i?é’}'ﬁﬂ;j\/ CREP R RN RN R L TREY (BRI e 2 A

scheffe £ {54 %)
2. FEHEOIEL > RAXNE FTARNGE AR S Y o F 72 2~ ANOVA 4 47 -

3. FTE A EFEIA
r/i“éfJ J/ITﬁ °
piE <005 * &4 piE <001, ** & 4

[E I

4. %% 4

RRAE S RAE AR EE S
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#%515 CO0O3 - Kie BRDGRAEREAK?0F 102 FFEE S 5 7
vl Tiok HREL )R < B BERBIES
E ] 6.0 5.8 2.1 0.0 10.0 1066
BF¥FT oA 7.0 6.5 2.2 3.0 10.0 30 F i£=1.187
ALATH YRR 6.0 6.4 2.1 2.0 10.0 59 p i&=0.295
AR 6.0 5.8 2.3 0.0 10.0 140
TVBS 6.0 5.9 1.9 0.0 10.0 170
. 6.0 5.9 2.2 1.0 10.0 68
1 2 6.0 5.9 2.0 1.0 10.0 104
¢ X 6.0 6.0 1.7 0.0 10.0 70
% TR 6.0 5.6 1.9 2.0 9.0 38
W RS 5.5 5.8 1.8 2.0 10.0 69
LR 1 5.0 5.7 2.0 1.0 10.0 114
S I A 5.0 5.6 2.2 0.0 10.0 200
Bk iR %P 5.0 5.7 2.0 1.0 10.0 134 F 8.=1.476
X v R AR 5.0 5.8 1.9 2.0 10.0 32 p ©=0.183
pod pEaE 6.0 5.8 2.1 0.0 10.0 188
Lo 6.0 6.3 1.9 0.0 10.0 109
H R 5.0 5.3 1.8 1.0 8.0 14
R 5.0 5.0 2.4 0.0 10.0 16
S A 6.0 5.8 2.1 0.0 10.0 573
Bo¥ 5 chie Yahoo # B AT 5.0 5.7 1.9 0.0 10.0 290 F 1#.=1.597
=h 3T Google 37 5.0 5.4 1.5 2.0 8.0 33 p ©=0.145
3 BEOTEP#R) 5.0 5.6 2.3 0.0 10.0 61
i % (Facebook ) 6.0 5.9 1.9 0.0 9.0 69
H Wb ATH 6.0 6.2 1.9 2.0 10.0 115
R L 5.0 55 2.0 1.0 10.0 38
S A 6.0 5.9 2.2 0.0 100 447
1. ARE 2 %¥d ANOVA ¥ 2 RN 2 S AL L B R FEPHF - wRkALLIREFHF L
scheffe £ {64 T k2| T RBcp L BFLF LB I FTHEF (B FEEw b3z &7

scheffe ¥ i %)

2.%% 4 p & <005 **& 4 p & <0.01,***& % p & <0.001 -
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%516 C04 -

‘:\Lﬁ* ?I’i 7 A ﬁ m/’%%ﬁi—}i

Ptk 20 3] 10

ZFRYES

9
v Tk HEL OR)E X BE BTSSR
E3 i} 6.0 5.8 2.1 0.0 10.0 1044
e 7 5.0 5.6 2.2 0.0 10.0 523 F £=12.977
il e 6.0 6.1 2.0 0.0 10.0 521 p 1&=0.000
i 20-29 & 5.0 5.3 1.9 0.0 10.0 174 F ©=4.234
ok 30-39 % 6.0 6.0 2.1 0.0 10.0 213 p =0.002
40-49 #& 6.0 5.8 1.9 0.0 10.0 207
50-59 # 6.0 5.7 2.2 0.0 10.0 195
60 f 2 12t 6.0 6.1 2.1 0.0 10.0 244
Ky AR PHEENT 6.2 6.3 2.4 0.0 10.0 119 F £=2.354
B~ A ¥ 5.0 5.9 2.0 0.0 10.0 131 p =0.052
BB 5.0 5.7 2.2 0.0 10.0 300
Bt 6.0 5.8 1.9 0.0 10.0 131
~Hzlk 6.0 5.7 2.0 0.0 10.0 361
e AR RA 5.0 5.8 1.9 0.0 10.0 141 F ©=2.261
AEBE A 6.0 5.8 2.1 0.0 10.0 771 p %=0.105
SRR 5.0 5.4 1.8 0.0 9.0 90
B B0 FEe AR 6.0 5.7 2.0 0.0 10.0 223 F £=3.839
i ¢S KPR G AR 6.0 5.8 2.0 0.0 10.0 267 p £=0.001
BRid it 6.0 6.1 2.2 0.0 10.0 40
48 5.0 5.2 2.1 0.0 10.0 126
T 6.0 6.2 2.1 0.0 10.0 167
g4 5.0 5.5 1.6 3.0 10.0 50
L) S 6.0 6.0 2.3 0.0 10.0 171
PR SO REE 6.0 6.0 2.1 0.0 10.0 229 F i#.=1.444
FAAKR 6.0 6.0 1.7 2.0 10.0 89 p £=0.195
Fer 5.0 5.7 2.1 0.0 10.0 159
S /£ 6.0 6.0 2.0 0.0 10.0 193
i3 5.0 5.5 2.2 0.0 10.0 152
% BE 5.0 5.7 2.1 0.0 10.0 171
TR 6.0 5.9 2.0 0.0 10.0 45
i B o 6.0 6.0 2.1 0.0 10.0 273 F 18.=2.485
5% 6.0 5.9 2.0 0.0 10.0 259 p =0.059
e S 5.0 5.6 2.2 0.0 10.0 387
ﬁi»‘\sr.ﬂ% 60 6.0 1.9 0.0 10.0 126
1 A3 %8s A %ﬁ*‘ r\%ﬁc%bgﬁﬂ EFETHEF - 4o AL LB EFRE > L
smweiwﬁal'i%& BN L R ETRF (BYFLEs 3 w2 iEfs

scheffe £ 5t 2 )

2. EHEINA o RAXE FTAN gk ABE D 0 7
CREAE - RAE CATREE S

3. FrE LA
EI-NIE A N <& S
*f)"‘%\‘ p ;'_E_f_ <0.05| **T/\;%\‘ p ])EI:

&

<0.01, ***& 4 p & <0.001 -
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454516 CO4 - 3K EmsHT Frct R AR EAE 205 102 FEYL S
9

Pinde Tiogk  FRFEL AL E B BEEIRE

E ] 6.0 5.8 2.1 0.0 10.0 1044
BF¥FT oA 6.0 6.3 2.1 1.0 10.0 30 F i£=2.572
ALATH AR 7.0 6.6 2.0 3.0 10.0 55 p i£=0.004
*x AR 6.0 5.9 2.3 0.0 10.0 136

TVBS 6.0 5.7 2.0 0.0 10.0 165

== 6.0 6.2 1.8 1.0 10.0 66

L 6.0 5.9 1.9 2.0 10.0 104

¢ 5.0 55 2.0 0.0 10.0 70

3 TR 5.0 5.4 1.7 2.0 10.0 40

B RAR S 6.0 6.2 2.1 0.0 10.0 69

LR 1 6.0 5.9 1.9 0.0 10.0 113

S I 5.0 5.4 2.2 0.0 10.0 193
R EC A R 5.0 5.7 1.9 1.0 10.0 133 F #=1.070
= ¢ R PR 6.0 6.1 2.2 2.0 10.0 31 p ©=0.379

pod pEaE 6.0 6.0 2.2 0.0 10.0 180

i & 4R 6.0 6.0 2.0 0.0 10.0 106

H R 6.0 5.2 2.6 0.0 9.0 14

R A 6.3 6.6 1.9 4.0 10.0 14

S I A 5.0 5.7 2.1 0.0 10.0 565
Bo¥ 5 chie Yahoo # B AT 6.0 5.8 1.9 0.0 10.0 291 F #=0.837
=h 3T Google 37 6.0 5.6 1.8 0.0 9.0 33 p ©=0.542

F BH( R P AF) 5.0 55 2.2 0.0 10.0 61

i % (Facebook ) 5.0 5.6 2.0 0.0 10.0 69

B ek 3R 6.0 5.8 2.0 0.0 10.0 111

S L 5.0 5.8 2.0 0.0 10.0 38

S A 6.0 6.0 2.2 0.0 10.0 429

~

1 A3 B %8s ANOVA 2 kX 2 %A L A R A FEDHF - ¥ BEALLBETHF L
scheffe ¥ f& 4k T k¥ T FHp o LN FHL B ETHF (B9 F 5 an b3z i
scheffe £ {54 %)

2.*% & piE <0.05 *** 4 piE <001, **** % piE <0.001-
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%517 CQO5 -

R GG PR

) R E A 5 e m,—%’-}%ﬁ_f_}i

Ptk 20 3] 10 2

[ T AR e
Pl Tk 8L @ X E Bl TE S
M 6.0 5.8 2.3 0.0 10.0 1042
e 7 6.0 5.9 2.4 0.0 10.0 519 F i&.=0.226
R 6.0 5.8 2.1 0.0 10.0 523 p i#=0.635
g 20-29 % 6.0 5.7 2.3 0.0 10.0 176 F &=0.739
30-39 6.0 5.9 2.3 0.0 10.0 213 p ©=0.566
40-49 % 6.0 5.7 2.1 0.0 10.0 203
50-59 & 6.0 5.8 2.2 0.0 10.0 194
60 & 2 1 6.0 6.0 2.4 0.0 10.0 244
kYR L FE T 6.0 6.0 2.5 0.0 10.0 122 F #£=2.515
* B~ A 6.0 5.7 2.1 0.0 10.0 130 p &=0.040
YO B 6.0 6.1 2.2 0.0 10.0 296
& 6.0 6.0 2.1 0.0 10.0 130
A TN 6.0 5.6 2.3 0.0 10.0 361
T AT RA 6.0 5.8 2.3 0.0 10.0 144 F #=0.021
AYE R A 6.0 5.8 2.3 0.0 10.0 760 p %=0.979
SRR 6.0 5.8 2.1 0.0 10.0 92
B B FEY AR 6.0 5.6 2.3 0.0 10.0 219 F £.=0.998
¢ s PR AR 6.0 5.8 2.2 0.0 10.0 266 p #=0.425
BRid it 6.0 6.3 2.5 0.0 10.0 40
fal 6.0 5.8 2.3 0.0 10.0 127
T 6.0 5.9 2.4 0.0 10.0 172
g4 6.0 6.2 15 4.0 10.0 53
L N Y 6.0 5.9 2.3 0.0 10.0 166
BREE A LATER 6.0 6.1 2.2 0.0 10.0 229 F £=1.626
AL 6.0 5.5 2.5 0.0 10.0 86 p i£=0.137
ey 6.0 6.0 2.3 0.0 10.0 160
L £ 6.0 5.9 2.3 0.0 10.0 191
29 6.0 5.9 2.1 0.0 10.0 153
% B 6.0 5.6 2.3 0.0 10.0 173
R 5.0 5.4 2.3 0.0 9.0 44
il S SIS o 6.0 6.2 2.0 0.0 10.0 273 F 1£.=4.049
*k % 6.0 5.5 2.3 0.0 10.0 255 p 1&.=0.007
e 6.0 5.8 2.4 0.0 10.0 390
ﬁ“‘ﬁf;}% 60 5.9 2.2 0.0 10.0 125
1. ~4E % 50 ##H A %*‘ aﬁ%ﬁcﬂw&ﬂ T2ETHE - o$lcr b L

scheffe % is & Lj\ ] i
scheffe ¥ i %)

P

z.zamma,@naiﬁu%mﬁiﬁﬂ*’*
EER N SN SN U P

3. FrR A gEa
EI-NIE A N <& S

*i&op

&

& <0.05 ** i £ p & <0.01, ¥+ £

BapulFai g F)

4
BE (Y55 mw st

7 %~ ANOVA A}ﬁo
P  sef»m el ~ ool -4 2R

P
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2% 517 COD #FFERZAPRFNEL > 8 PRk EAHE 20 7] 10 2

[EA R S
i Tiogk B EL B E A Bl LS
£} 6.0 5.8 2.3 0.0 10.0 1042
B¥ R oAk 7.0 6.4 2.2 1.0 10.0 28 F 1£.=2.294
AT AR 7.0 6.7 2.1 2.0 10.0 59 p i£=0.012
* AR 6.0 5.8 2.5 0.0 10.0 134
TVBS 6.0 5.9 2.0 0.0 10.0 168
== 6.0 55 2.6 0.0 10.0 67
1 2 6.0 5.9 2.1 0.0 10.0 104
¢ 6.0 6.1 2.2 0.0 10.0 69
% TR 5.0 5.0 2.7 0.0 9.0 38
B ga s 6.0 6.0 1.9 0.0 10.0 69
LR A 6.0 5.7 1.9 0.0 10.0 108
S 5.0 5.6 2.4 0.0 10.0 194
B iR %P 6.0 5.9 2.4 0.0 10.0 134 F ©=2.274
Y ¢ R PR 7.0 6.9 2.0 2.0 10.0 31p &=0.035
* o praE 6.0 5.9 2.3 0.0 10.0 185
i & 4R 6.0 6.2 2.0 0.0 10.0 109
H @ 47 5.0 5.4 1.8 3.0 8.0 14
I S E 5.0 5.7 2.5 2.0 10.0 16
S L 6.0 5.7 2.3 0.0 10.0 551
B f g Yahoo # B AT 6.0 5.7 2.1 0.0 10.0 288 F i5=0.730
AT Google 37 6.0 5.9 1.9 0.0 9.0 33 p £=0.625
% B % P 3R 6.0 6.0 2.5 0.0 10.0 60
i % (Facebook ) 6.0 6.1 2.4 0.0 10.0 68
B ek ATH 6.0 5.9 2.0 2.0 10.0 115
R O iE 6.0 5.4 2.2 0.0 10.0 37
R 6.0 5.9 2.4 0.0 10.0 429

1 A3 2 ¥l ANOVA i E kX e RlicA L A B R FEFIF - woR WAL LR LT HF > L
scheffe ¥ f& 4k T k2| T FHp o/ LN FHL R ETHF (BN FLas W28 @2 e
scheffe £ sk )~

2.*% & piE <0.05 *** 4 piE <001, **** % piE <0.001-

147



#4518 CO6 -7k sy X ﬁ('&r#——k-ﬁ-ﬁiﬁ ZAPRPF DI AR )
s 1}’“,%-}%mﬁi)§i,uﬁl’fi 20310z &L GF 0D

Pk Tk HFFL K] E & B BIEE

E3 i} 5.0 4.6 2.2 0.0 10.0 1035
e 7 5.0 45 2.3 0.0 10.0 522 F &=1.423
=2 5.0 4.7 2.1 0.0 10.0 513 p 1©£=0.233
# i 20-29 & 5.0 4.8 1.9 0.0 10.0 173 F £=1.083
30-39 & 5.0 4.6 2.4 0.0 10.0 213 p =0.364
40-49 # 5.0 45 2.1 0.0 10.0 204
50-59 # 5.0 4.4 2.4 0.0 10.0 192
60 f 2 12t 5.0 4.8 2.3 0.0 10.0 242
Ky AR PHEENT 5.0 5.1 2.5 0.0 10.0 116 F {#=2.837
* B~ A 5.0 4.9 2.1 0.0 10.0 129 p =0.023
BB 5.0 4.6 2.2 0.0 10.0 300
Bt 5.0 4.3 2.1 0.0 10.0 130
~Hzlk 5.0 45 2.2 0.0 10.0 357
e AR RA 5.0 4.3 2.2 0.0 10.0 144 F £=3.969
* AEBE A 5.0 4.7 2.2 0.0 10.0 759 p =0.019
SRR 5.0 4.1 2.0 0.0 8.0 88
B AN 4.0 4.2 2.3 0.0 10.0 220 F 1£.=3.463
i ¢S KPR G AR 5.0 4.8 2.0 0.0 10.0 265 p =0.002
BRid it 5.0 5.1 2.5 0.0 10.0 39
48 5.0 4.2 2.2 0.0 9.0 124
T 5.0 4.7 2.3 0.0 10.0 167
g4 5.0 5.2 1.5 3.0 10.0 53
Pk FH B 5.0 4.8 2.3 0.0 10.0 166
PR SO REE 5.0 4.8 2.2 0.0 10.0 228 F 1z=1.598
FAAKR 5.0 4.2 2.3 0.0 10.0 90 p £=0.144
Fer 5.0 4.3 2.4 0.0 10.0 158
P28 5.0 4.8 2.1 0.0 10.0 189
i3 5.0 4.6 2.1 0.0 10.0 149
% B 5.0 4.7 2.2 0.0 10.0 169
CRTE N 5.0 4.3 2.1 0.0 8.0 47
R A ALE 5.0 47 2.0 0.0 9.0 272 F ©=1.773
% 5.0 4.7 2.4 0.0 10.0 253 p £=0.151
e S 5.0 4.4 2.3 0.0 10.0 389
ﬁf*"‘ﬁ.F}% 50 4.9 1.9 0.0 9.0 121
1 A3 20 Rk A %ﬁ*‘ r\%ﬁcﬂ/&ﬂ EFETHEF - 4o AL LB EFRE > L
scheffe iw%ﬁai‘ié&f‘ﬂt Bgnl ol P ETREF (555 wl}f“iw VAT

scheffe ¥ 14 & %) -
2. FEHEHOINEL > RAXNE FTARNE AR S Y F 2 32~ ANOVA A\-ﬁ .
3. FE AL MENE RAK CATRE RS TLE R A NEE S oWE RS Rl
EI-NIE A N <& S
X% % p g <0.05 **% & p & <0.0L***& % p & <0.001 ¢

&
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#7518 CO6-§FiEwmiEd A A(wpE R AF - EANBPHF TR R )
P RER LA 205102 BELS D

Pinde Tiogk  FRFEL AL E B BEEIRE

E i ] 5.0 4.6 2.2 0.0 10.0 1035
¥ gl AR 5.0 5.8 2.0 3.0 10.0 30 F &=1.988
ALFTE ¢ AR 5.0 5.2 2.1 0.0 10.0 57 p £=0.032
* £ 5.0 4.6 2.4 0.0 10.0 137

TVBS 5.0 4.6 2.1 0.0 10.0 163

= 5.0 4.7 2.1 0.0 10.0 66

L 2 5.0 4.7 2.3 0.0 9.0 100

v 5.0 4.4 2.1 0.0 9.0 69

i RAR 3.0 3.9 2.4 0.0 9.0 38

A TR S 5.0 4.6 2.1 0.0 9.0 69

I S L 5.0 4.7 1.9 0.0 10.0 108

S I A 5.0 4.4 2.3 0.0 10.0 193
B gendR %P 5.0 4.4 2.1 0.0 10.0 132 F i&.=1.608
kS v PSR 5.0 5.2 2.3 0.0 10.0 31p £=0.141

pod pER 5.0 4.9 2.2 0.0 10.0 183

& 37 5.0 4.7 2.3 0.0 10.0 107

R 5.0 4.2 1.9 0.0 7.0 14

I SR L 5.0 4.3 2.9 0.0 8.0 14

S I A 5.0 4.5 2.2 0.0 10.0 552
B ¥ 5 e% Yahoo # BATH 5.0 4.5 2.0 0.0 10.0 289 F £=0.719
hATHE Google #7# 4.9 4.1 19 0.0 10.0 33 p 2=0.634

3 BHEOFEP#R) 5.0 4.6 2.4 0.0 10.0 60

3% % (Facebook ) 5.0 4.5 2.2 0.0 10.0 68

H b iTH 5.0 4.8 2.1 0.0 9.0 115

I S L 5.0 4.5 1.9 0.0 9.0 36

S I A 5.0 4.7 2.4 0.0 10.0 420

~

1 A3 B %8s ANOVA 2 kX 2 %A L A R A FEDHF - ¥ BEALLBETHF L
scheffe T i 2 k2 2 Ffcp LB RPN B L THF (LY F5E B3z &
scheffe £ {54 %)

2.*% & piE <0.05 *** 4 piE <001, **** % piE <0.001-
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394519 COT -3 Ewmsal A i PR SAK?20 510 2 B2 %5

9
v Tk FEL OR)E 4B B RELEE
M 5.0 5.2 2.2 0.0 10.0 987
e 7 5.0 5.1 2.3 0.0 10.0 492 F #=1.669
e 5.0 5.3 2.1 0.0 10.0 495 p =0.197
E i 20-29 & 6.0 55 2.0 0.0 10.0 172 F #=2.796
* 30-39 & 5.0 5.3 2.1 0.0 10.0 203 p 1£=0.025
40-49 % 5.0 5.1 2.1 0.0 10.0 200
50-59 5.0 48 2.3 0.0 10.0 190
60 & 2 1 5.0 5.3 2.3 0.0 10.0 213
KT AR )HEENT 5.0 5.5 2.4 0.0 10.0 98 F i£=1.142
EI N 5.0 5.2 2.3 0.0 10.0 119 p #=0.335
BB 5.0 5.0 2.4 0.0 10.0 288
B 5.0 5.1 1.9 0.0 10.0 128
~Hz ol 5.0 5.3 2.0 0.0 10.0 351
T AR RA 5.0 5.3 1.9 0.0 10.0 134 F =0.600
YA A 5.0 5.1 2.2 0.0 10.0 721 p 1£=0.549
LA 5.0 5.0 1.9 0.0 9.0 87
B B FEe AR 5.0 5.0 2.0 0.0 10.0 218 F £=2.688
* PO M PE Y AR 5.0 5.2 2.0 0.0 10.0 262 p ©=0.014
B A 5.0 5.6 2.7 0.0 10.0 37
[ad 5.0 48 2.3 0.0 10.0 118
TP 5.0 5.2 2.4 0.0 10.0 150
g4 6.0 6.0 1.5 3.0 10.0 51
Y S 5.0 5.4 2.3 0.0 10.0 151
BPRERE A LARER 5.0 5.3 2.1 0.0 10.0 221 F i£=1.898
FAAR 5.0 5.3 2.2 0.0 10.0 86 p £=0.078
Fe 5.0 5.1 2.1 0.0 10.0 151
i PN 5.0 5.5 2.0 0.0 10.0 185
2k 5.0 4.9 2.0 0.0 10.0 145
% B 5.0 5.0 2.5 0.0 10.0 158
RN 5.0 47 2.5 0.0 9.0 35
R A LF 5.0 5.4 2.0 0.0 10.0 260 F i£=1.587
R 5.0 5.2 2.1 0.0 10.0 242 p £=0.191
pea B 5.0 5.0 2.4 0.0 10.0 369
ﬂfa"ﬁ.ﬁﬁ% 5.0 5.3 1.9 0.0 9.0 116
1 #3540 ¥k ANOVA B 2 k2 2 R AL L B R 3L HF - WwREAL LB ETHF L

o

i3
scheffe gf”@;\j\' TR B L B EREE (N FL e m«;z» A
scheffe ¥ s %) -
2. EFNIA > R E FTA N etk Ades 0 0 Ft 2 o0 ANOVA AHfr o
BT E AEIA > MRNE CRAE CREEEL TEF ol aed - SmE RS RS
ISR I <& S
X% % p s <005, ** % £ p i <0.01, ***& % p & <0.001 -

&
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29519 CO7 -#KEmamMARe PHRNERELAKR?05 10 2T 253

9
v T3k L B E 4B B BELES

M 5.0 5.2 2.2 0.0 10.0 087
B oA 5.0 5.5 2.0 3.0 10.0 27 F i£=1.058
ALFT v AR 6.0 5.9 2.1 0.0 10.0 54 p =0.393

3 AR 5.0 5.0 2.4 0.0 10.0 133

TVBS 5.0 5.2 2.0 0.0 10.0 162

z = 5.0 5.3 1.8 0.0 9.0 60

i 6.0 5.3 2.4 0.0 9.0 97

vox 5.0 5.0 2.1 0.0 10.0 67

i TR 5.0 5.3 2.1 0.0 9.0 39

R 5.0 5.4 2.1 0.0 10.0 66

- T~ 5.0 5.3 2.1 0.0 10.0 98

U 5.0 5.0 2.3 0.0 10.0 181
B¥ FerdR %P AR 5.0 5.2 2.3 0.0 10.0 133 F i#.=1.189
S v R AR 5.0 5.9 2.0 3.0 10.0 30p &=0.310

pod R 5.0 5.4 2.0 0.0 10.0 176

ui & 3% 5.0 5.3 2.1 0.0 10.0 99

R 5.0 4.6 1.8 1.0 8.0 14

- T~ FF 5.0 5.0 2.2 1.0 8.0 12

S A 5.0 5.1 2.2 0.0 10.0 523
B ¥ 5 ¢hie Yahoo # B FTR 5.0 5.2 1.9 0.0 10.0 282 F #.=0.581
hATHE Google #7# 5.0 4.9 16 1.0 10.0 31p ©=0.741

F BH( R P AF) 5.0 5.3 2.5 0.0 10.0 60

i % (Facebook ) 5.0 5.1 2.3 0.0 10.0 66

B ek iTH 5.0 5.5 1.9 1.0 10.0 108

- T~ 5.0 5.2 2.0 0.0 9.0 29

RS I 5.0 5.1 2.4 0.0 10.0 400

1. AL L7 S8t ANOVA 2 kX 2 Sl r P L R R F AN F o I r L LR EFHF > A 1
scheffe ¥ 1 # % & 2] & B dicp o 2o B e B LFHF (L5 8y 5020 &3 ieh
scheffe ¥ i %)

2% % p i <005, * % 4 p & <0.01,**k 4 p & <0.001

151



% % 5.20 C O 8 - FHEWFERMAR® PFRDERLEAR20T] 10 2F &Y
Q
Pl Tk HEL @ 4 & B RELEE
M 6.0 6.0 2.1 0.0 10.0 1027
e 7 6.0 6.0 2.3 0.0 10.0 517 F &=0.481
e 6.0 6.0 1.9 0.0 10.0 510 p =0.488
E i 20-29 & 6.0 6.0 1.9 0.0 10.0 174 F i&=1.860
30-39 & 6.0 6.3 2.0 0.0 10.0 212 p £=0.115
40-49 % 6.0 5.8 2.1 0.0 10.0 204
50-59 # 6.0 5.8 2.2 0.0 10.0 196
60 & 2 1 6.0 6.1 2.2 0.0 10.0 231
KT AR )HEENT 5.8 6.0 2.3 0.0 10.0 116 F =0.780
EI N 6.0 6.2 2.0 0.0 10.0 122 p %=0.538
BB 6.0 6.0 2.1 0.0 10.0 298
B 6.0 5.7 2.2 0.0 10.0 129
A TN 6.0 6.0 2.0 0.0 10.0 358
¥ AR RA 6.0 6.0 2.0 0.0 10.0 139 F i#=0.074
YA A 6.0 6.0 2.1 0.0 10.0 757 p 1£=0.929
LA 6.0 5.9 1.9 0.0 10.0 90
B B FEe AR 6.0 5.9 2.1 0.0 10.0 219 F &=0.290
B PR AR 6.0 6.1 2.0 0.0 10.0 264 p 1£=0.942
B A 6.0 6.1 2.5 0.0 10.0 38
fal 5.0 5.9 2.2 0.0 10.0 127
T 6.0 6.1 2.2 0.0 10.0 168
g4 6.0 6.0 1.7 2.0 10.0 50
R N 6.0 6.0 2.2 0.0 10.0 160
BPRERE A LARER 6.0 6.2 2.0 0.0 10.0 227 F i£=2.420
* FAAR 6.0 5.9 1.9 0.0 10.0 88 p i£=0.025
Fe 6.0 6.0 2.1 0.0 10.0 156
i PN 6.0 6.3 2.1 0.0 10.0 188
2k 6.0 5.8 2.3 0.0 10.0 152
% B 5.0 5.6 2.1 0.0 10.0 167
RN 6.6 6.2 2.3 0.0 10.0 42
had SR - o 6.0 6.2 2.0 0.0 10.0 269 F £=1.365
R 6.0 6.0 2.0 0.0 10.0 250 p 1£=0.252
pea B 6.0 5.9 2.2 0.0 10.0 384
H ‘ﬁﬁv@ 6.0 5.9 2.0 0.0 10.0 123
1 #3540 ¥k ANOVA B 2 k2 2 R AL L B R 3L HF - WwREAL LB ETHF L
smweiwﬁai‘ TR 5w & ﬁwﬁm&ﬂm??¥(ﬁﬂﬂwFW)*ika Y

R

scheffe ¥ s %) -

éﬁﬁ€“>’@&%i%ﬂi%ﬁﬁ$$ﬁ'b,*
ISR SN S -
Mg | sk -
& <0.05 **k 4 p & <0.01, ***k &

hade E Q=24 P

P
[
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pE <0.001-

7 %~ ANOVA A}ﬁo
P  sef»m el ~ ool -4 2R



2% 520 CO8 - #FEZERTARE PFRSREEAR?0F 10 2 FE %

589
il Tiogk HEL B @E A B ETES

E ] 6.0 6.0 2.1 0.0 10.0 1027
BF¥FT oA 7.0 6.8 2.4 3.0 10.0 28 F i#=2.157
ALATH AR 7.0 7.0 1.7 3.0 10.0 55 p i£=0.018

AR 6.0 5.9 2.3 0.0 10.0 134

TVBS 6.0 5.8 2.1 0.0 10.0 165

== 6.0 6.1 2.1 0.0 10.0 65

1 2 6.0 6.2 2.1 1.0 10.0 104

¢ 6.0 6.0 1.9 0.0 10.0 69

% R 5.0 5.7 1.8 2.0 10.0 37

B RAR S 6.0 6.0 2.1 0.0 10.0 69

LR 1 6.0 5.9 1.9 0.0 10.0 106

S I 5.0 5.9 2.1 0.0 10.0 190
B iR %P 6.0 5.9 2.0 1.0 10.0 132 F #=1.622
Y ¢ R PR 6.0 6.3 1.9 2.0 10.0 31p ©=0.127

pod pEaE 6.0 5.9 2.2 0.0 10.0 184

i & 4R 6.0 6.4 2.0 0.0 10.0 102

H R 5.7 4.8 2.6 0.0 8.0 14

R A 6.6 6.6 2.3 1.0 10.0 15

S I A 6.0 6.0 2.1 0.0 10.0 547
Bo¥ 5 chie Yahoo # B AT 6.0 6.0 1.8 0.0 10.0 286 F £=2.263
=h 3T Google 37 6.0 55 1.9 0.0 8.0 33 p ©£=0.036
* F BH( R P AF) 6.0 5.9 2.4 0.0 10.0 61

i % (Facebook ) 5.0 5.5 2.4 0.0 10.0 69

B ek 3R 6.0 6.5 1.9 2.0 10.0 111

S L 5.0 5.8 2.1 2.0 10.0 38

S A 6.0 6.0 2.3 0.0 10.0 415

1 A3 2 ¥l ANOVA i E kX e RlicA L A B R FEFIF - woR WAL LR LT HF > L
scheffe ¥ f& 4k T k2| T FHp o/ LN FHL R ETHF (BN FLas W28 @2 e
scheffe £ sk )~

2.*% & piE <0.05 *** 4 piE <001, **** % piE <0.001-
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24521 COQ -3#KERSfFAELRE PARNER LAE 20D 10 2 B &

®E ?
vtk Tk HEL OR)E X BE BTSSR
E3 i} 5.0 5.3 2.3 0.0 10.0 976
e el 5.0 5.1 2.4 0.0 10.0 496 F #=10.400
xx =2 5.0 5.6 2.2 0.0 10.0 480 p =0.001
E i 20-29 & 6.0 6.0 2.0 0.0 10.0 166 F &=7.723
ol 30-39 % 5.0 5.4 2.5 0.0 10.0 206 p =0.000
40-49 #& 5.0 4.9 2.2 0.0 10.0 197
50-59 # 5.0 4.9 2.3 0.0 10.0 184
60 f 2 12t 5.0 5.4 2.3 0.0 10.0 212
KTAEE ) FE T 6.0 6.1 2.1 0.0 10.0 101 F &=4.331
*x I 5.0 5.2 2.3 0.0 10.0 118 p &=0.002
BB 5.0 5.2 2.4 0.0 10.0 284
Bt 5.0 4.9 2.4 0.0 10.0 124
~Hzlk 5.0 5.3 2.2 0.0 10.0 346
e AR RA 5.0 5.1 2.3 0.0 10.0 133 F £=0.681
AEBE A 5.0 5.3 2.3 0.0 10.0 725 p =0.507
SRR 5.0 5.3 2.3 0.0 10.0 82
B B¢ FE AR 5.0 4.7 2.4 0.0 10.0 216 F 1£=5.823
Fhx ¢S KPR G AR 5.0 5.5 2.2 0.0 10.0 255 p =0.000
)i &5 5.4 5.5 2.4 0.0 10.0 35
48 5.0 5.2 2.4 0.0 10.0 122
B 5.0 5.6 2.3 0.0 10.0 149
g4 6.6 6.5 1.8 3.0 10.0 48
Pk FH B 5.0 5.3 2.2 0.0 10.0 150
PR SO REE 6.0 5.6 2.2 0.0 10.0 218 F i£=2.246
* AR 5.0 5.3 2.2 0.0 10.0 83 p £=0.037
Fer 5.0 4.8 2.5 0.0 10.0 148
T 5.0 5.5 2.2 0.0 10.0 177
i3 5.0 5.3 2.2 0.0 10.0 145
% B 5.0 5.3 2.4 0.0 10.0 157
TR 5.0 5.0 2.7 0.0 10.0 42
R A ALE 5.0 5.4 2.2 0.0 10.0 259 F £=1.179
% 5.0 5.3 2.2 0.0 10.0 245 p 1©=0.316
fzds S 5.0 5.2 2.4 0.0 10.0 358
ﬁf*"‘#’iﬁ}% 5.0 5.7 2.2 0.0 10.0 114
1 #3540 ¥k ANOVA B 2 k2 2 R AL L B R 3L HF - WwREAL LB ETHF L
scheffe iw%ﬁgﬁw CRBP SR EER R OL B THE (BEF e g w2

scheffe ¥ 14 & %) -
2. FEHEHOINEL > RAXNE FTARNE AR S Y F 2 32~ ANOVA A\-ﬁ .
3. FE AL MENE RAK CATRE RS TLE R A NEE S oWE RS Rl
EI-NIE A N <& S
X% % p g <0.05 **% & p & <0.0L***& % p & <0.001 ¢

R

154



24521 COQ -3#KERSfFAELRE PARNER LAE 20D 10 2 B &

®E ?
v T3k L B E 4B B BELES

M 5.0 5.3 2.3 0.0 10.0 976
B oA 5.2 5.8 2.4 1.0 10.0 30 F i£=0.729
ALFT v AR 5.0 5.4 2.3 0.0 9.0 53 p =0.698

3 AR 5.0 5.5 2.3 0.0 10.0 124

TVBS 5.0 5.0 2.3 0.0 10.0 156

z = 5.0 5.2 2.5 0.0 9.0 61

i 5.1 5.5 2.4 0.0 10.0 98

vox 5.0 5.3 2.0 0.0 10.0 68

i TR 5.0 5.3 2.5 0.0 10.0 38

R 5.0 5.3 2.3 0.0 10.0 63

- T~ 5.0 5.5 2.4 0.0 10.0 99

U 5.0 5.3 2.2 0.0 10.0 182
B¥ FerdR %P AR 5.0 5.6 2.3 0.0 10.0 130 F i#.=0.822
X v R AR 5.0 5.2 1.9 1.0 10.0 27 p =0.553

pod R 5.0 5.4 2.2 0.0 10.0 173

ui & 3% 5.0 5.1 2.3 0.0 10.0 98

R 5.0 45 2.1 0.0 7.0 14

- T~ FF 4.5 4.7 3.4 0.0 10.0 12

S A 5.0 5.3 2.4 0.0 10.0 521
B ¥ 5 ¢hie Yahoo # B FTR 5.0 5.2 2.2 0.0 10.0 275 F £.=0.523
hATHE Google #7# 5.2 5.4 19 0.0 9.0 32 p ©=0.791

F BH( R P AF) 5.0 5.3 2.8 0.0 10.0 61

i % (Facebook ) 5.0 5.5 2.5 0.0 10.0 67

B ek iTH 5.0 5.5 2.3 0.0 10.0 107

- T~ 6.0 5.8 2.5 0.0 10.0 33

RS I 5.0 5.3 2.3 0.0 10.0 387

1. AL L7 S8t ANOVA 2 kX 2 Sl r P L R R F AN F o I r L LR EFHF > A 1
scheffe ¥ 1 # % & 2] & B dicp o 2o B e B LFHF (L5 8y 5020 &3 ieh
scheffe ¥ i %)

2% % p i <005, * % 4 p & <0.01,**k 4 p & <0.001
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4 % 5.22 C 10 -FHFERFZEFERDEREAR B PFaFAEREAKR?0D10

Ea A $ 9
v Tk HEL OR)E i B EILEE
E3 i} 5.0 4.9 2.2 0.0 10.0 973
e 7 5.0 4.6 2.3 0.0 10.0 491 F #=14.038
ol =2 5.0 5.2 2.0 0.0 10.0 483 p &=0.000
E i 20-29 & 5.0 5.4 1.9 0.0 10.0 170 F £=9.049
okx 30-39 % 5.0 5.4 2.0 0.0 10.0 208 p =0.000
40-49 #& 5.0 4.6 2.1 0.0 10.0 200
50-59 # 5.0 4.3 2.2 0.0 10.0 183
60 f 2 12t 5.0 4.8 2.4 0.0 10.0 204
Ky AR PHEENT 5.0 5.0 2.6 0.0 10.0 98 F £=1.834
B~ A ¥ 5.0 5.0 1.9 0.0 10.0 119 p £=0.120
TR 5.0 4.8 2.3 0.0 10.0 281
Bt 5.0 4.5 2.2 0.0 10.0 122
~Hzlk 5.0 5.1 2.0 0.0 10.0 351
e AR RA 5.0 4.8 2.2 0.0 10.0 135 F £=0.682
AEBE A 5.0 4.9 2.2 0.0 10.0 714 p =0.506
SRR 5.0 4.6 2.0 0.0 9.0 85
B AN 5.0 4.6 2.0 0.0 10.0 213 F 1£=5.058
okx ¢S KPR G AR 5.0 5.1 2.1 0.0 10.0 257 p =0.000
BRid it 5.0 5.2 2.5 0.0 10.0 38
48 5.0 4.6 2.1 0.0 9.0 120
TP 5.0 5.1 2.3 0.0 10.0 150
g4 6.0 6.0 1.8 2.0 10.0 48
L) S 5.0 45 2.4 0.0 10.0 146
PR SO REE 5.0 5.1 2.2 0.0 10.0 214 F £=2.066
FAAKR 5.0 4.5 2.0 0.0 10.0 78 p £=0.055
Fer 5.0 4.6 2.3 0.0 10.0 150
S /£ 5.0 5.1 2.1 0.0 10.0 179
i3 5.0 5.1 2.1 0.0 10.0 147
% B 5.0 4.7 2.3 0.0 10.0 160
TR 5.0 4.8 1.9 0.0 8.0 40
i B o 5.0 5.1 2.1 0.0 10.0 256 F 1#=1.699
% 5.0 4.8 2.2 0.0 10.0 236 p =0.166
e S 5.0 4.8 2.4 0.0 10.0 368
ﬁf*"‘ﬁ.F}% 50 5.1 1.9 0.0 10.0 113
1 A3 %8s A %*‘ r\%&%bgﬁﬂ EFETHEF - 4o AL LB EFRE > L
scheffe ¥ & f& U\ h ?ﬁéﬂt BN L R ETRF (BYFLEs 3 w2 iEfs

scheffe ¥ 14 & %) -
2. FEHEHOINEL > RAXNE FTARNE AR S Y F 2 32~ ANOVA A\-ﬁ .
3. FE AL MENE RAK CATRE RS TLE R A NEE S oWE RS Rl
EI-NIE A N <& S
X% % p g <0.05 **% & p & <0.0L***& % p & <0.001 ¢

&
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4. ¥t 5.22 C 10 -FHFERFZEFERDEREAR B PFaFAEREAKR?0D10

E i $ L9
Vil Tk B L B @E 4 & B ETES

E ] 5.0 4.9 2.2 0.0 10.0 973
BF¥FT oA 5.0 5.1 2.1 1.0 10.0 28 F i#.=1.863
ALATH AR 6.0 5.9 2.1 0.0 10.0 54 p i£=0.047
* AR 5.0 45 2.4 0.0 10.0 124

TVBS 5.0 4.9 2.1 0.0 10.0 158

. 5.0 4.6 2.1 0.0 9.0 60

L % 5.0 5.1 2.3 0.0 10.0 97

¢ 5.0 45 2.0 0.0 10.0 65

3 TR 5.0 4.8 2.3 0.0 10.0 38

B RAR S 5.0 4.9 2.1 0.0 9.0 64

LR 1 5.0 5.0 2.2 0.0 10.0 104

S I 5.0 4.9 2.1 0.0 10.0 176
R EC A R 5.0 4.8 2.0 0.0 10.0 131 F #=0.621
= ¢ R PR 5.0 5.2 1.8 0.0 8.0 26 p 1£=0.713

pod pEaE 5.0 4.9 2.2 0.0 10.0 171

i & 4R 5.0 5.2 2.3 0.0 10.0 98

H R 5.0 4.6 2.3 0.0 8.0 14

R A 4.9 5.2 2.8 1.0 10.0 12

S I A 5.0 4.8 2.2 0.0 10.0 520
Bo¥ 5 chie Yahoo # B AT 5.0 4.8 1.9 0.0 10.0 280 F #=2.181
HATH Google #7# 5.0 4.5 1.7 0.0 9.0 31 p ©=0.043
* % B % P AR) 5.0 4.9 2.2 0.0 10.0 61

i % (Facebook ) 5.0 5.0 2.5 0.0 10.0 69

B ek 3R 5.0 55 2.1 0.0 10.0 109

S L 5.0 4.9 1.8 0.0 9.0 34

S A 5.0 4.7 2.4 0.0 10.0 377

1. AL L7 S8t ANOVA 2 kX 2 Sl r P L R R F AN F o I r L LR EFHF > A 1
scheffe ¥ 2t %k 2] LR Bp W R G B HLE LIHF (LT3 mu b0z &1
scheffe ¥ i %)

2% % p i <005, * % 4 p & <0.01,**k 4 p & <0.001
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#1523 C11-3WGns i kAlERgR o8 P ReaieR LA ?
0F 102 RF&LSZ "7
v Tk HEL OR)E i BE BTSSR
E3 i} 5.0 4.9 2.2 0.0 10.0 997
e 7 5.0 4.8 2.3 0.0 10.0 502 F i&.=4.394
* =2 5.0 5.1 2.1 0.0 10.0 496 p i#=0.036
E & 20-29 & 5.0 5.0 2.0 0.0 10.0 170 F &=1.522
30-39 % 5.0 5.1 2.2 0.0 10.0 205 p =0.194
40-49 #& 5.0 4.6 2.2 0.0 10.0 201
50-59 # 5.0 4.8 2.3 0.0 10.0 191
60 f 2 12t 5.0 5.0 2.3 0.0 10.0 219
Ky AR PHEENT 5.0 5.5 2.3 0.0 10.0 108 F &=3.357
* B~ A 5.0 5.2 2.1 0.0 9.0 119 p £=0.010
BB 5.0 4.8 2.2 0.0 10.0 288
Bt 5.0 4.5 2.2 0.0 10.0 127
~Hzlk 5.0 4.9 2.2 0.0 10.0 354
e AR RA 5.0 5.0 2.2 0.0 10.0 141 F #=1.081
AEBE A 5.0 4.9 2.2 0.0 10.0 728 p =0.340
SRR 5.0 4.6 2.2 0.0 10.0 87
B AN 5.0 4.4 2.2 0.0 10.0 218 F 1£=4.283
okx ¢S KPR G AR 5.0 5.1 2.1 0.0 10.0 263 p =0.000
BRid it 5.0 5.5 2.2 0.0 10.0 38
48 5.0 4.5 2.4 0.0 10.0 119
T 5.0 5.2 2.3 0.0 10.0 157
g4 5.0 5.4 1.9 2.0 10.0 48
L) S 5.0 5.1 2.3 0.0 10.0 154
PR SO REE 5.0 5.1 2.3 0.0 10.0 221 F 12=1.466
FAAKR 5.0 5.0 2.3 0.0 10.0 87 p £=0.187
Fer 5.0 4.9 2.1 0.0 10.0 158
P28 5.0 5.0 2.1 0.0 10.0 180
i3 5.0 4.9 2.3 0.0 10.0 146
% BE 5.0 45 2.2 0.0 10.0 160
TR 5.0 5.3 2.3 0.0 10.0 41
o LE ALE 5.0 5.1 2.1 0.0 10.0 267 F £=2.193
% 5.0 4.9 2.2 0.0 10.0 242 p =0.087
e S 5.0 4.7 2.3 0.0 10.0 370
ﬁf%ﬁﬂ% 50 5.3 1.9 0.0 10.0 118
1 A3 %8s A %*‘ r\%ﬁcﬂw&ﬂ EFETHEF - 4o AL LB EFRE > L
scheffe ¥ & f& U\ h ?ﬁéﬂt BN L R ETRF (BYFLEs 3 w2 iEfs

scheffe ¥ i %)

2. EHHIRNL > RAXNZ FTAANG AR 0 F

3. gof A R E ANE A
EI-NIE A N <& S

*i&op

&

& <0.05 ** i £ p & <0.01, ¥+ £

e

B3 o~ ANOVA A}ﬁo
P  sef»m el ~ ool -4 2R

P
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p & <0.001 -



24528 CL1-3RERGEFE RHIFRERf 8 PFRORR AR
03102 &L S 2

Pl T BBL BlE BB BEBLER

M 5.0 4.9 2.2 0.0 10.0 997
B¥pan oA 6.0 5.8 1.9 2.0 10.0 28 F =1.146
ALFT ¢ AR 6.0 5.4 2.1 0.0 9.0 56 p £=0.324

3 AR 5.0 4.9 2.4 0.0 10.0 129

TVBS 5.0 48 2.2 0.0 10.0 161

N 5.0 5.0 1.9 0.0 8.0 65

L # 5.0 5.1 2.2 0.0 10.0 102

¢ X 5.0 4.7 2.4 0.0 10.0 66

3 TAR 5.0 4.5 2.1 0.0 10.0 41

R 5.0 4.9 2.0 0.0 10.0 66

- T~ 5.0 4.9 2.3 0.0 10.0 99

U 5.0 48 2.2 0.0 10.0 181
B¥ FerdR %P AR 5.0 4.9 2.0 0.0 10.0 132 F £.=1.338
kS v R AR 5.0 5.8 2.3 0.0 10.0 28 p #=0.237

pod R 5.0 4.8 2.1 0.0 10.0 175

ui & 3% 5.0 5.1 2.3 0.0 10.0 103

T I 5.0 4.0 2.7 0.0 9.0 14

- T~ FF 5.0 5.1 2.3 0.0 9.0 13

S A 5.0 4.9 2.2 0.0 10.0 533
B ¥ 5 ¢hie Yahoo # B FTR 5.0 4.9 2.0 0.0 10.0 281 F i2.=2.586
AT Google #7# 4.0 4.2 1.6 1.0 8.0 33 p £=0.017
* 3 BHEOFEP#R) 4.0 4.4 2.5 0.0 10.0 61

* % (Facebook ) 5.0 4.3 2.2 0.0 8.0 67

B ek iTH 5.0 5.2 2.2 0.0 10.0 110

- T~ 5.0 5.1 2.3 0.0 10.0 31

RS I 5.0 5.1 2.3 0.0 10.0 403

1 A3 2 ¥l ANOVA i E kX e RlicA L A B R FEFIF - woR WAL LR LT HF > L
scheffe % fs4 + k2| T R P o 2L L P EFHF (BT 5 e 328 &3 e
scheffe £ {54 %)

2.*% & piE <0.05 *** 4 piE <001, **** % piE <0.001-
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%524 C1l2 -#FERZIFE2RAEA RS FHADPEREAE?0 5] 10 2

RELZ?
v Tk HEL OR)E A E B BELER
M 6.0 5.9 2.2 0.0 10.0 1043
e 74 5.0 5.7 2.3 0.0 10.0 522 F =13.279
il e 6.0 6.2 2.1 0.0 10.0 522 p 1&=0.000
i 20-29 & 7.0 6.2 2.1 0.0 10.0 175 F 8.=1.745
30-39 5.0 5.9 2.3 0.0 10.0 213 p ©=0.138
40-49 #& 5.0 5.6 2.1 0.0 10.0 206
50-59 # 6.0 5.9 2.2 0.0 10.0 197
60 & 2 1 6.0 6.1 2.3 0.0 10.0 241
KT AR P FEENT 6.0 6.4 2.5 0.0 10.0 123 F £=3.024
* B~ A ¥ 6.0 6.1 2.0 1.0 10.0 128 p &=0.017
YO B 6.0 5.9 2.3 0.0 10.0 301
Bt 5.0 5.5 2.1 0.0 10.0 130
A TN 6.0 5.9 2.1 0.0 10.0 360
T AR RA 6.0 6.0 2.1 0.0 10.0 142 F #=0.370
AEBE A 6.0 5.9 2.2 0.0 10.0 770 p 1©=0.691
SRR 6.0 5.7 2.1 0.0 10.0 88
B B0 FEe AR 5.0 5.4 2.3 0.0 10.0 221 F =5.426
okx ¢S KPR G AR 6.0 6.0 2.0 0.0 10.0 264 p &=0.000
BRid it 5.0 6.1 2.1 0.0 10.0 40
48 5.0 5.5 2.1 0.0 10.0 128
T 6.0 6.2 2.4 0.0 10.0 174
g4 7.0 6.8 1.7 3.0 10.0 53
L) S 7.0 6.4 2.2 0.0 10.0 164
BPREE A LAREE 6.0 6.0 2.3 0.0 10.0 226 F £=1.822
FAAKR 6.0 6.1 2.0 0.0 10.0 88 p i£=0.092
Ry 5.0 5.6 2.2 0.0 10.0 161
S /£ 6.0 6.2 2.3 0.0 10.0 193
29 5.0 5.8 2.1 0.0 10.0 153
% B 6.0 6.0 2.1 0.0 10.0 172
TR 5.0 5.4 2.3 0.0 10.0 45
i B o 6.0 6.3 2.0 0.0 10.0 274 F 18=3.452
* 5% 6.0 6.0 2.1 0.0 10.0 251 p &=0.016
e 6.0 5.7 2.4 0.0 10.0 393
ﬁ“‘#’iﬁ}% 60 6.0 1.9 0.0 10.0 125
1 AR e B gz A %ﬁ*‘ f\%ﬁzﬁﬁ/&ﬂ AFEIEF ¥ AL LR EIHF L
scheffe ¥ & f& U\ h ?ﬁéﬂt BN L R ETRF (BYFLEs 3 w2 iEfs

scheffe ¥ 14 & %) -
2. FEHEHOINEL > RAXNE FTARNE AR S Y F 2 32~ ANOVA A\-ﬁ .
3. FE AL MENE RAK CATRE RS TLE R A NEE S oWE RS Rl
EI-NIE A N <& S
X% % p g <0.05 **% & p & <0.0L***& % p & <0.001 ¢

&
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%% 524 C12 -3HERZIPE2EARE PFRDPEREAKR?0 ) 10 2

[EA R S
Vil Tk B L B @E A B ETES
E ] 6.0 5.9 2.2 0.0 10.0 1043
BF¥FT oA 7.0 6.8 2.1 2.0 10.0 30 F i£=2.464
ALATH AR 7.0 6.9 2.0 0.0 10.0 57 p i£=0.007
*x AR 6.0 5.9 25 0.0 10.0 132
TVBS 5.5 5.6 2.2 0.0 10.0 167
== 6.0 6.1 1.9 2.0 10.0 65
L 6.0 6.1 2.3 0.0 10.0 104
v 6.0 5.8 1.9 0.0 10.0 71
3 TR 5.0 5.9 2.0 2.0 10.0 38
B RAR S 6.0 6.1 2.1 0.0 10.0 68
LR 1 5.0 5.7 2.0 0.0 10.0 111
S I 6.0 5.8 2.2 0.0 10.0 196
R EC A R 6.0 6.1 2.1 1.0 10.0 132 F #=1.249
= ¢ R PR 6.0 6.5 2.1 2.0 10.0 31p i&=0.279
pod pEaE 6.0 6.0 2.3 0.0 10.0 181
i & 4R 6.0 6.1 2.1 0.0 10.0 110
H R 5.0 5.3 2.1 1.0 9.0 14
R A 5.0 5.9 2.7 2.0 10.0 15
S I A 6.0 5.8 2.2 0.0 10.0 560
Bo¥ 5 chie Yahoo # B AT 6.0 5.7 1.9 0.0 10.0 286 F £=2.092
=h 3T Google 37 6.0 5.7 2.0 1.0 9.0 33 p ©=0.052
F BH( R P AF) 5.0 5.3 2.7 0.0 10.0 61
i % (Facebook ) 6.6 6.3 2.2 0.0 10.0 69
B ek 3R 6.0 6.2 2.1 0.0 10.0 113
S L 5.0 6.2 2.0 0.0 10.0 38
S A 6.0 6.0 2.3 0.0 10.0 433

1 A3 2 ¥l ANOVA i E kX e RlicA L A B R FEFIF - woR WAL LR LT HF > L
scheffe ¥ f& 4k T k2| T FHp o/ LN FHL R ETHF (BN FLas W28 @2 e
scheffe £ sk )~

2.*% & piE <0.05 *** 4 piE <001, **** % piE <0.001-
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+
~

525 C13 -3k

FEES -9

Eid 22 FRER RS P

Ptk 20 3] 10 2

Pl Tk HEL @ 4B BERIREE
E3 i} 7.0 6.5 2.1 0.0 10.0 1044
28] 74 7.0 6.5 2.1 0.0 10.0 520 F i&=0.154
L =2 7.0 6.6 2.1 0.0 10.0 524 p 1&=0.695
i 20-29 & 7.0 6.4 2.1 0.0 10.0 172 F #£=2.920
* 30-39 & 7.0 6.7 2.0 0.0 10.0 214 p =0.020
40-49 % 7.0 6.3 2.2 0.0 10.0 206
50-59 7.0 6.3 2.2 0.0 10.0 196
60 fk % 11 b 7.0 6.9 2.1 0.0 10.0 245
KyMER L HEENT 7.0 7.0 2.3 1.0 10.0 120 F £=1.816
B~ 4o ¥ 7.0 6.6 1.9 0.0 10.0 131 p %=0.123
ERARS 7.0 6.4 2.3 0.0 10.0 299
B 7.0 6.3 2.3 0.0 10.0 131
B T 7.0 6.6 1.9 0.0 10.0 360
HH AR RA 6.9 6.5 2.1 0.0 10.0 144 F =0.139
AY R A 7.0 6.5 2.1 0.0 10.0 768 p 1£=0.870
LA 7.0 6.4 1.9 0.0 10.0 89
B AN R 7.0 6.5 2.2 0.0 10.0 221 F =1.466
B MY AR 7.0 6.3 2.2 0.0 10.0 267 p 1£=0.186
BARigdc 6.0 6.4 2.3 0.0 10.0 38
[ad 7.0 6.4 2.1 0.0 10.0 127
T 7.0 6.7 2.2 0.0 10.0 171
g2 7.0 6.8 1.6 3.0 10.0 50
R N 7.0 6.9 1.9 0.0 10.0 169
BPRERE AL IETE 7.0 7.0 2.0 0.0 10.0 227 F ©&=2.777
* AR 7.0 6.7 2.1 1.0 10.0 91 p &=0.011
Fer 7.0 6.4 2.1 0.0 10.0 159
i PN 7.0 6.5 2.2 0.0 10.0 192
2 7.0 6.5 2.0 0.0 10.0 152
% BiE 6.0 6.1 2.2 0.0 10.0 172
¥R 7.0 6.4 2.4 0.0 10.0 45
A ALE 7.0 6.6 2.1 0.0 10.0 273 F i£=0.223
% 7.0 6.6 2.0 0.0 10.0 256 p =0.880
fzd S 7.0 6.5 2.2 0.0 10.0 394
ﬂfa"éﬁ.ﬁﬁ% 7.0 6.5 2.1 0.0 10.0 120
1 A3 E0E %8k ANOVA H 2 k2| 2 R BA L LB L FEFHF « ¥ AL LREFHF L
scheffe iw%ﬁal' TR, R BN E LR AT (YT, w]m«;,» -

&

*i&op

scheffe £ 5t 2 )

EERA 5 R
Fok L AEmA
2% ) gcE -
# <0.05 **& & pig <0.01, ***ix &

P
[

%2 ATE R ik b

N ST S At

Lo,

B3 %~ ANOVA A 4 o

2T el oa et s sl s Rl

p & <0.001 -
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%525 C13 - 3hiGms 2 FRFR RS PiF Rz LA 205102 F

BAG 09
v T3k L B E 4 B BELES

M 7.0 6.5 2.1 0.0 10.0 1044
B oA 6.0 6.1 2.4 1.0 10.0 30 F i£=0.590
ALFT v AR 7.0 6.9 2.1 0.0 10.0 55 p &=0.831

3 AR 7.0 6.7 2.3 0.0 10.0 135

TVBS 7.0 6.4 2.1 0.0 10.0 166

z = 7.0 6.8 2.0 3.0 10.0 63

i 7.0 6.5 2.0 1.0 10.0 106

vox 7.0 6.6 2.0 0.0 10.0 70

i TR 7.0 6.6 2.0 1.0 10.0 39

R 7.0 6.7 1.7 1.0 10.0 68

- T~ 7.0 6.5 2.0 2.0 10.0 115

U 7.0 6.4 2.3 0.0 10.0 195
B¥ FerdR %P AR 7.0 6.3 2.1 0.0 10.0 133 F #.=1.975
X v R AR 6.0 6.3 2.3 1.0 10.0 30 p i£=0.067

pod R 7.0 6.6 2.1 0.0 10.0 184

ui & 3% 7.0 6.9 2.0 0.0 10.0 108

LU 5.2 5.6 2.2 1.0 9.0 14

- T~ FF 8.0 7.4 2.7 1.0 10.0 17

S A 7.0 6.5 2.1 0.0 10.0 557
B ¥ 5 ¢hie Yahoo # B FTR 7.0 6.5 2.0 0.0 10.0 290 F £.=0.419
AT Google #7# 7.0 6.4 2.1 1.0 9.0 33 p £=0.870

3 BHEOFEP#R) 7.0 6.5 2.3 0.0 10.0 60

i % (Facebook ) 7.0 6.7 2.1 1.0 10.0 68

H kAR 7.0 6.4 2.1 0.0 10.0 111

- T~ 6.0 6.3 1.9 0.0 10.0 37

RS I 7.0 6.6 2.2 0.0 10.0 432

1 A3 2 ¥l ANOVA i E kX e RlicA L A B R FEFIF - woR WAL LR LT HF > L
scheffe ¥ f& 4k T k2| T FHp o/ LN FHL R ETHF (BN FLas W28 @2 e
scheffe £ sk )~

2.*% & piE <0.05 *** 4 piE <001, **** % piE <0.001-
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2% 526 C1l4 - -#KERsBEHACR S PFREEEAE?0 D] 10 2 F &

®BE v ?
Pl Tk 8L @ X E B EILEE
M 5.0 5.4 2.2 0.0 10.0 1042
e 7 5.0 5.3 2.3 0.0 10.0 521 F #=2.662
R 5.0 5.5 2.1 0.0 10.0 521 p #=0.103
g 20-29 % 5.1 5.4 2.1 0.0 10.0 170 F &=1.316
30-39 f 5.0 5.5 2.3 0.0 10.0 213 p ©=0.262
40-49 % 5.0 5.3 2.0 0.0 10.0 205
50-59 & 5.0 5.2 2.3 0.0 10.0 202
60 & 2 1 6.0 5.7 2.2 0.0 10.0 240
KTMRE ] HEENT 6.0 5.9 2.4 0.0 10.0 121 F £=2.919
* 3 A 6.0 5.7 2.2 0.0 10.0 133 p £=0.020
YO B 5.0 5.3 2.2 0.0 10.0 296
& 5.0 5.3 2.1 0.0 10.0 131
~Hzlk 5.0 5.3 2.1 0.0 10.0 359
T AR RA 5.0 5.4 2.1 0.0 10.0 141 F #=0.108
AYE R A 5.0 5.4 2.2 0.0 10.0 768 p i©.=0.898
SRR 5.0 55 1.8 0.0 10.0 90
B B¢ REY AR 5.0 5.0 2.2 0.0 10.0 224 F &=4.717
ek ¢ s PR AR 6.0 55 2.0 0.0 10.0 268 p i&=0.000
B AR 4 5.0 5.6 2.4 0.0 10.0 40
fal 5.0 4.9 2.5 0.0 10.0 125
FF 6.0 5.7 2.2 0.0 10.0 172
g4 6.0 6.3 1.7 3.0 10.0 48
L N Y 5.0 5.6 2.1 0.0 10.0 165
BPREE A LAREE 6.0 5.7 2.1 0.0 10.0 229 F i£=1.525
A AR 5.0 5.6 1.9 0.0 10.0 92 p £=0.167
Ry 5.0 5.4 2.3 0.0 10.0 155
i TE:N 5.0 5.4 2.3 0.0 10.0 194
29 5.0 5.1 2.3 0.0 10.0 151
% B 5.0 5.3 2.2 0.0 10.0 172
R 6.0 5.7 2.0 0.0 10.0 42
il S SIS o 6.0 5.7 2.1 0.0 10.0 277 F 1£=2.061
i 5.0 5.3 2.2 0.0 10.0 251 p &=0.104
ke = 5.0 5.3 2.3 0.0 10.0 391
ﬁf*"‘#’iﬁ}% 5o 5.6 2.0 0.0 10.0 123
1 A A REE A %ﬁ”‘ rﬁéﬁ:%ﬁ/&ﬁl AFEIEF ¥ AL LR EIHF L
scheffe % 14 # Lj\ 2 ?Jiégz BTN L R I IHEF (BRF5Eu sz w7 s

scheffe ¥ 14 & %) -

2. FEHEOINEL > RAXNE FTARNGEE AR S Y o F 2 32~ ANOVA 4 47 -

3. FE AL MENE RAK CATRE RS TLE R A NEE S oWE RS Rl
EI-NIE A N <& S

X% % p g <0.05 **% & p & <0.0L***& % p & <0.001 ¢

R
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2% 526 C1l4 - -#KERsBEHACR S PFREEEAE?0 D] 10 2 F &

.$§0?
il Tiogk HEL B @E A B ETES
E ] 5.0 5.4 2.2 0.0 10.0 1042
BF¥FT oA 6.0 6.4 2.1 2.0 10.0 30 F i£=2.012
ALATH AR 6.0 5.7 2.3 0.0 10.0 59 p i&=0.029
* AR 5.0 5.4 2.4 0.0 10.0 135
TVBS 5.0 5.4 2.1 0.0 10.0 169
== 5.0 5.6 2.0 0.0 10.0 63
1 2 5.0 55 2.2 0.0 10.0 103
¢ 6.0 5.4 2.1 0.0 10.0 70
% R 45 4.2 2.1 0.0 8.0 40
B RAR S 5.8 5.3 2.2 0.0 10.0 67
LR 1 5.0 5.3 2.0 0.0 10.0 112
S I 5.0 55 2.3 0.0 10.0 191
B iR %P 5.0 5.2 2.1 0.0 9.0 134 F #=1.807
= ¢ R PR 5.0 5.9 2.1 2.0 10.0 32 p ©=0.095
pod pEaE 5.0 5.7 2.2 0.0 10.0 180
i & 4R 5.0 55 2.4 0.0 10.0 107
H R 5.0 4.3 2.7 0.0 8.0 14
R A 5.0 5.8 1.9 3.0 10.0 16
S I A 5.0 5.4 2.2 0.0 10.0 559
Bo¥ 5 chie Yahoo # B AT 5.0 55 2.0 0.0 10.0 289 F #=2.781
=h 3T Google 37 5.0 5.1 1.9 0.0 10.0 33p ©£=0.011
* % B % P AR) 5.0 4.8 2.5 0.0 10.0 61
i % (Facebook ) 5.0 4.7 2.2 0.0 10.0 70
B b ATR 5.0 5.7 2.1 0.0 10.0 110
S L 5.0 5.4 2.5 0.0 10.0 35
S A 5.0 5.6 2.3 0.0 10.0 432

1 A3 2 ¥l ANOVA i E kX e RlicA L A B R FEFIF - woR WAL LR LT HF > L
scheffe ¥ f& 4k T k2| T FHp o/ LN FHL R ETHF (BN FLas W28 @2 e
scheffe £ sk )~

2.*% & piE <0.05 *** 4 piE <001, **** % piE <0.001-
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244527 C15 - 3R iEwms 2 fa A R # PFRaizA LA 20 10 2 7 &

BE9
Pl Tk HEL @ 4B B RELEE
M 5.0 5.7 2.1 0.0 10.0 1036
e 7 5.0 5.6 2.2 0.0 10.0 516 F 1#=4.336
* L =2 6.0 5.8 2.0 0.0 10.0 520 p £=0.038
E i 20-29 & 5.0 5.6 2.0 0.0 10.0 174 F #=0.344
30-39 & 6.0 5.7 2.2 0.0 10.0 212 p 1£=0.848
40-49 % 5.0 5.7 1.9 0.0 10.0 203
50-59 6.0 5.8 2.2 0.0 10.0 196
60 & 2 1 6.0 5.7 2.2 0.0 10.0 239
KT AR )HEENT 6.0 5.9 2.4 0.0 10.0 118 F £=1.308
EI N 6.0 6.0 2.1 0.0 10.0 131 p =0.265
BB 5.0 5.6 2.1 0.0 10.0 297
B 6.0 5.7 2.0 0.0 10.0 131
~ gzt 5.0 5.6 2.0 0.0 10.0 357
T AR RA 5.0 5.7 1.9 0.0 10.0 141 F #=0.892
YA A 6.0 5.7 2.1 0.0 10.0 762 p £=0.410
LA 5.0 5.4 2.2 0.0 10.0 89
B B FEe AR 5.9 5.7 2.2 0.0 10.0 219 F £=2.026
PO M PE Y AR 5.0 5.7 1.9 0.0 10.0 266 p £=0.060
B A 6.0 6.3 2.1 0.0 10.0 41
[ad 5.0 5.2 2.1 0.0 10.0 125
TE 5.0 5.8 2.2 0.0 10.0 168
g4 6.0 6.0 1.8 3.0 10.0 50
Y S 6.0 5.8 2.1 0.0 10.0 167
BPRERE A LARER 6.0 5.9 2.0 0.0 10.0 228 F i£=1.871
FAAR 5.0 5.5 2.0 0.0 10.0 87 p £=0.083
Fe 5.0 55 2.1 0.0 10.0 160
i PN 6.0 6.0 2.0 0.0 10.0 189
2k 5.0 5.6 2.3 0.0 10.0 152
% B 5.0 5.6 2.1 0.0 10.0 171
RN 5.0 5.3 2.0 0.0 9.0 44
R A LF 6.0 5.9 2.0 0.0 10.0 272 F £=2.103
R 6.0 5.8 2.1 0.0 10.0 255 p 1£=0.098
pea B 5.0 5.5 2.2 0.0 10.0 383
ﬂfa"ﬁ.ﬁﬁ% 5.0 5.6 1.8 0.0 10.0 125
1. #3190 %8k ANOVA # Z k2 2 R r L L R L FEDHF - oW AL LB ET T E

o

i3
scheffe iw%ﬁal' CRBP S E R R HL B A THE (e %5 en /‘*v“iz» =
scheffe ¥ 54 %)

2. HEHOIMA > RANE FAX I ARS S > F A 5%~ ANOVA Ao\*}'% o

3o E A FEws R AE AN E s TAE Rl oaieE s cmE @AY ERE

ERAIE S 3

*N 4 piE <005 * % & piE <001, **% 4 piE <0.001-

&
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% Kﬁ_ 5.27 C 1 5 . f‘;%_.FFB L,;:L.i; 1= ] f)ﬁaﬁ A ﬁ 8 l]’B %Eﬁﬁ;‘?_}i ,E}%¥%i ‘?0 E'J 10 —LE’F‘Q

A
i Tiogk B EL B E 4 & BEBEILLES

£} 5.0 5.7 2.1 0.0 10.0 1036
BF¥FT oA 6.0 6.2 1.9 2.0 10.0 30 F #=1.273
AT AR 6.0 6.2 1.9 0.0 10.0 56 p i£=0.241

AR 5.0 5.6 2.4 0.0 10.0 136

TVBS 5.0 5.4 2.1 0.0 10.0 166

== 6.0 5.9 1.8 1.0 10.0 66

1 2 6.0 5.8 2.3 0.0 10.0 100

¢ 5.0 55 1.9 0.0 10.0 68

% TR 6.0 6.0 2.0 0.0 10.0 38

T 6.0 5.8 2.0 0.0 10.0 67

LR 1 5.0 55 1.9 0.0 10.0 112

S 5.0 5.7 2.0 0.0 10.0 191
B iR %P 5.0 5.7 1.9 0.0 10.0 134 F #.=1.895
Y ¢ R pEAR 6.0 6.5 2.1 2.0 10.0 30 p &£=0.079

pod R 6.0 5.8 2.2 0.0 10.0 180

& 4 6.0 5.9 2.0 0.0 10.0 106

H R 5.0 4.7 2.2 0.0 8.0 14

R A 5.0 4.8 25 0.0 9.0 15

S L 5.0 5.7 2.1 0.0 10.0 555
Bo¥ 5 chie Yahoo # B AT 6.0 5.8 1.8 0.0 10.0 287 F £.=2.584
=h 3T Google 37 # 5.0 55 1.8 0.0 10.0 33 p ©£=0.017
* % B % P AR) 5.0 4.8 2.3 0.0 10.0 60

i % (Facebook ) 5.0 5.4 2.0 0.0 10.0 70

B ek ATH 5.0 5.6 2.2 0.0 10.0 113

S L 6.0 5.8 2.0 0.0 10.0 38

S A 6.0 5.8 2.3 0.0 10.0 423

1. AL L7 S8t ANOVA 2 kX 2 Sl r P L R R F AN F o I r L LR EFHF > A 1
scheffe ¥ 1 # % & 2] & B dicp o 2o B e B LFHF (L5 8y 5020 &3 ieh
scheffe ¥ i %)

2% % p i <005, * % 4 p & <0.01,**k 4 p & <0.001
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#4528 C16 -3FEnRifmnfgacAorfRar EAK203 102 F&

BE9
v Tk FEL OR)E 4B BERIREE
E3 i} 5.0 5.5 2.1 0.0 10.0 1011
e 74 5.0 5.5 2.2 0.0 10.0 504 F i&=0.450
L =2 5.0 5.5 2.1 0.0 10.0 506 p &=0.503
E i 20-29 & 5.0 5.3 2.0 0.0 10.0 175 F &=1.084
30-39 & 5.0 5.6 2.2 0.0 10.0 206 p =0.363
40-49 % 5.0 5.6 2.0 0.0 10.0 203
50-59 5.0 5.7 2.3 0.0 10.0 194
60 & 2 12t 5.0 5.4 2.2 0.0 10.0 220
KyMER L HEENT 5.0 5.3 2.4 0.0 10.0 109 F =0.447
EI N 5.0 5.6 2.3 0.0 10.0 120 p #=0.775
ERARS 5.0 5.5 2.1 0.0 10.0 296
B 5.0 5.4 2.1 0.0 10.0 129
~Hz ol 5.0 5.5 2.0 0.0 10.0 354
e A ERA 5.0 5.2 2.1 0.0 10.0 133 F &=1.021
AEBE A 5.0 5.5 2.1 0.0 10.0 752 p £=0.361
SBEE T 5.3 5.6 2.1 0.0 10.0 84
B AN R 5.0 5.6 2.1 0.0 10.0 221 F #=1.138
PO M PE Y AR 5.0 5.6 2.0 0.0 10.0 264 p £=0.338
B A 6.0 5.7 2.2 0.0 10.0 39
[ad 5.0 5.2 2.2 0.0 10.0 122
TE 5.0 5.4 2.4 0.0 10.0 157
g4 6.0 6.0 1.8 3.0 10.0 53
R N 5.0 5.3 2.2 0.0 10.0 156
BPRERE AL IETE 5.0 5.6 2.1 0.0 10.0 226 F £=0.811
FAAR 5.0 5.5 2.0 0.0 10.0 78 p =0.561
Fer 5.0 5.4 2.1 0.0 10.0 157
i PN 6.0 5.7 2.3 0.0 10.0 189
2t 5.0 5.3 2.3 0.0 10.0 149
% BB 5.0 5.4 2.1 0.0 10.0 166
RN 5.0 5.5 2.0 0.0 9.0 40
R A LF 6.0 5.7 2.1 0.0 10.0 273 F i£=1.847
% 5.0 5.5 2.1 0.0 10.0 247 p =0.137
2 5.0 5.3 2.2 0.0 10.0 380
ﬂfa"ﬁ.ﬁﬁ% 5.0 5.5 2.2 0.0 10.0 111
1. #3190 %8k ANOVA # Z k2 2 R r L L R L FEDHF - oW AL LB ET T E

o

i3
scheffe iw%ﬁal' CRBP S E R R HL B A THE (e %5 en /‘*v“iz» =
scheffe ¥ 54 %)

2. HEHOIMA > RANE FAX I ARS S > F A 5%~ ANOVA Ao\*}'% o

3o E A FEws R AE AN E s TAE Rl oaieE s cmE @AY ERE

ERAIE S 3

*N 4 piE <005 * % & piE <001, **% 4 piE <0.001-

&
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21528 C16 - 3K Gmsmitfih < | ¢ P RaEAE LA 20 5] 10 2 7 &

.$§0?
il Tiogk HEL B @E A B ETES
E ] 5.0 55 2.1 0.0 10.0 1011
BF¥FT oA 5.0 5.9 2.5 1.0 10.0 30 F i£=2.290
ALATH AR 7.0 6.5 1.8 0.0 10.0 56 p i£=0.012
* AR 5.0 5.1 2.4 0.0 10.0 126
TVBS 5.0 5.5 2.0 0.0 10.0 166
== 5.4 5.7 2.1 0.0 10.0 61
1 2 5.0 5.7 2.1 0.0 10.0 103
¢ 5.0 55 2.2 0.0 10.0 70
% TR 5.0 5.2 1.7 2.0 10.0 38
B RAR S 6.0 5.8 2.0 0.0 10.0 66
LR 1 5.0 5.2 2.0 0.0 10.0 105
S I 5.0 5.4 2.2 0.0 10.0 187
B iR %P 5.0 55 1.9 0.0 10.0 133 F =0.690
Y ¢ R PR 6.0 5.9 2.4 1.0 10.0 32 p ©=0.657
pod pEaE 5.0 5.6 2.2 0.0 10.0 177
i & 4R 6.0 5.7 2.1 0.0 10.0 106
H R 5.0 4.9 2.6 0.0 9.0 14
R A 5.0 5.6 2.3 3.0 10.0 15
S I A 5.0 5.4 2.2 0.0 10.0 534
Bo¥ 5 chie Yahoo # B AT 5.0 55 2.0 0.0 10.0 283 F £=1.386
=h 3T Google 37 5.3 5.7 1.8 1.0 10.0 33 p ©=0.217
% B % P AR) 5.0 5.2 2.1 0.0 10.0 61
i % (Facebook ) 5.0 5.2 2.0 0.0 10.0 68
B b ATR 6.0 6.0 2.1 0.0 10.0 109
S L 5.0 5.4 2.3 2.0 10.0 34
S A 5.0 55 2.3 0.0 10.0 411

1 A3 2 ¥l ANOVA i E kX e RlicA L A B R FEFIF - woR WAL LR LT HF > L
scheffe ¥ f& 4k T k2| T FHp o/ LN FHL R ETHF (BN FLas W28 @2 e
scheffe £ sk )~

2.*% & piE <0.05 *** 4 piE <001, **** % piE <0.001-
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204529 C 17 3R 5505 PRESCRHR M F TR 20 4 | 6 i RALR B A B2
05102 B & 45" 2

Pk Tk HFFL K] E & B BIEE

M 5.0 45 2.4 0.0 10.0 1019
e 74 5.0 4.4 2.4 0.0 10.0 514 F i=0.955
=2 5.0 4.6 2.3 0.0 10.0 505 p =0.329
E i 20-29 & 5.0 47 2.2 0.0 10.0 171 F i&.=4.069
ok 30-39 % 5.0 45 2.3 0.0 10.0 213 p ©=0.003
40-49 #& 5.0 4.3 2.3 0.0 10.0 205
50-59 # 4.9 4.1 2.4 0.0 10.0 191
60 f 2 12t 5.0 4.9 2.4 0.0 10.0 228
KT AR P FEENT 5.0 5.4 2.7 0.0 10.0 107 F &=5.967
e B~ A ¥ 5.0 4.6 2.0 0.0 10.0 127 p &=0.000
AR 5.0 4.2 2.4 0.0 10.0 295
Bt 5.0 4.2 2.2 0.0 10.0 129
~Hzlk 5.0 4.6 2.3 0.0 10.0 358
e AR RA 5.0 4.5 2.1 0.0 10.0 139 F &=1.574
AEBE A 5.0 4.5 2.4 0.0 10.0 750 p i&=0.208
LR Y 4.8 4.1 2.1 0.0 10.0 89
B B0 FEe AR 4.0 4.1 2.4 0.0 10.0 220 F i£=3.875
i ¢S KPR G AR 5.0 4.7 2.2 0.0 10.0 265 p 1&=0.001
BRid it 5.0 4.6 2.8 0.0 10.0 39
48 4.0 4.1 2.5 0.0 10.0 125
B 5.0 45 2.3 0.0 10.0 159
g4 5.0 5.4 1.8 2.0 10.0 50
L) S 5.0 4.8 2.4 0.0 10.0 161
BPREE A LAREE 5.0 4.7 2.4 0.0 10.0 223 F 12=0.647
FAAKR 5.0 4.3 2.0 0.0 9.0 86 p 1£=0.692
Ry 5.0 43 2.4 0.0 10.0 155
S /£ 5.0 4.5 2.3 0.0 10.0 184
i3 5.0 4.4 2.3 0.0 10.0 153
% B 5.0 4.6 2.6 0.0 10.0 168
TR 5.0 4.6 2.3 0.0 10.0 42
i B o 5.0 46 2.2 0.0 10.0 268 F 16.=2.627
* 5% 5.0 4.7 2.3 0.0 10.0 250 p i&=0.049
e S 5.0 43 2.5 0.0 10.0 382
ﬁwwﬁ.ﬂ% 50 4.8 2.1 0.0 10.0 119
1 A3 %8s A 1@*‘ aﬁ%ﬁcﬂ/ﬂl EFETHEF - 4o AL LB EFRE > L
scheffe ¥ & f& U\ h ?J%“ﬂt BN L R ETRF (BYFLEs 3 w2 iEfs

scheffe ¥ 15 # %) -

2. HEFOIA 5 R AR ZATA XN A o Fp 2 o0 ANOVA 447 o

2 J}}I:‘éiﬁ%wﬂ\,ﬁ_@]%iﬁ‘ﬁi%iﬁ‘%%ﬁr & /Lijfﬁ'ﬁvm% ’é\r%ﬁ =R TIPS
EI-NIE A N <& S

*ApiE <0.05 & piE <0.01, & p i <0001 -

&
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254529 C17 -3k Es PR ER DA | o i P RABR EAKR Y
OF 102 &L S

Pinde Tiogk  FRFEL AL E B BEEIRE

M 5.0 4.5 2.4 0.0 10.0 1019
B oA 5.0 5.4 2.5 1.0 10.0 28 F £=1.238
ALFT ¢ AR 5.0 5.0 2.3 0.0 9.0 55 p i&=0.262
3 AR 5.0 4.7 2.6 0.0 10.0 134
TVBS 5.0 4.4 2.3 0.0 10.0 165
N 5.0 4.5 2.3 0.0 9.0 64
L # 5.0 4.6 2.5 0.0 10.0 101
¢ X 4.0 4.1 2.2 0.0 10.0 67
3 TAR 5.0 4.4 1.9 0.0 8.0 38
R 5.0 4.6 2.0 0.0 9.0 67
- T~ 5.0 4.6 2.1 0.0 9.0 109
U 5.0 43 2.5 0.0 10.0 188
B¥ FerdR %P AR 4.3 4.2 2.2 0.0 9.0 134 F i&=1.920
kS v R AR 5.0 5.6 2.3 1.0 10.0 31p &=0.075
pod R 5.0 4.7 2.3 0.0 10.0 179
ui & 3% 5.0 4.7 2.4 0.0 10.0 100
LU 4.4 3.9 2.3 0.0 7.0 14
- T~ FF 5.0 45 2.4 0.0 9.0 14
S A 5.0 4.5 2.4 0.0 10.0 546
B ¥ 5 ¢hie Yahoo # B FTR 5.0 45 2.2 0.0 10.0 288 F i2.=1.402
AT Google #7# 4.0 4.1 2.1 0.0 10.0 33 p £=0.211
3 BHEOFEP#R) 4.0 38 2.6 0.0 10.0 61
* % (Facebook ) 5.0 4.5 2.3 0.0 10.0 67
B ek iTH 5.0 4.8 2.2 0.0 10.0 110
- T~ 5.0 5.0 2.4 0.0 10.0 36
RS I 5.0 4.6 2.5 0.0 10.0 412

1 A3 2 ¥l ANOVA i E kX e RlicA L A B R FEFIF - woR WAL LR LT HF > L
scheffe ¥ f& 4k T k2| T FHp o/ LN FHL R ETHF (BN FLas W28 @2 e
scheffe £ sk )~

2.*% & piE <0.05 *** 4 piE <001, **** % piE <0.001-
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2% 530 C18 - FWIERFMLOXIEDOIEAR > b PaFRAER LA 20
3 10~F"*$..‘\<{: 9

Pk Tk HFFL K] E & B BIEE

E3 i} 5.0 4.6 2.3 0.0 10.0 1028
e 7 5.0 4.4 2.3 0.0 10.0 516 F 1&=4.503
* =2 5.0 47 2.3 0.0 10.0 512 p =0.034
E i 20-29 & 5.0 4.7 2.2 0.0 10.0 175 F &=1.330
30-39 % 5.0 4.7 2.4 0.0 10.0 211 p #=0.257
40-49 #& 5.0 4.3 2.2 0.0 10.0 205
50-59 # 5.0 4.5 2.3 0.0 10.0 198
60 f 2 12t 5.0 47 2.3 0.0 10.0 229
Ky AR PHEENT 5.0 5.3 2.5 0.0 10.0 115 F {2.=4.887
*x B~ A 5.0 4.9 2.1 0.0 10.0 128 p =0.001
OB 5.0 4.4 2.4 0.0 10.0 296
Bt 5.0 4.2 2.1 0.0 10.0 129
~Hzlk 5.0 4.6 2.3 0.0 10.0 359
e AR RA 5.0 4.5 2.1 0.0 10.0 142 F &=0.112
AEBE A 5.0 4.6 2.3 0.0 10.0 752 p £=0.894
SRR 5.0 4.6 2.3 0.0 9.0 88
B AN 4.0 4.2 2.2 0.0 10.0 220 F £=3.202
i ¢S KPR G AR 5.0 4.7 2.2 0.0 10.0 266 p =0.004
B AR 4 5.0 4.9 2.8 0.0 10.0 40
48 5.0 4.4 2.3 0.0 10.0 125
T 5.0 4.6 2.4 0.0 10.0 162
g4 5.0 5.5 1.6 3.0 10.0 53
Pk FH B 5.0 4.8 2.3 0.0 10.0 163
PR SO REE 5.0 4.8 2.3 0.0 10.0 220 F £=0.733
FAAKR 5.0 4.5 2.0 0.0 10.0 90 p £=0.623
Fer 5.0 4.4 2.2 0.0 10.0 156
P28 5.0 4.6 2.3 0.0 10.0 189
i3 5.0 4.5 2.4 0.0 10.0 152
% B 5.0 4.6 2.4 0.0 10.0 172
TR 4.0 4.7 2.4 0.0 10.0 43
R A ALE 5.0 4.7 2.1 0.0 10.0 272 F ©=1.195
% 5.0 4.7 2.3 0.0 10.0 253 p =0.310
e S 5.0 4.4 2.5 0.0 10.0 382
ﬁf*"‘ﬁ.F}% 50 47 2.1 0.0 9.0 121
1 A3 %8s A 1@*‘ rﬁéﬁc%ﬁ/&ﬂ EFEFHT - wREALLBETHT > L
scheffe ifﬁéak‘i&éﬁ: GpL L R EHEF (R %5 WJM“;%\ v F AR T

scheffe ¥ 14 & %) -
2. FEHEHOINEL > RAXNE FTARNE AR S Y F 2 32~ ANOVA A\-ﬁ .
3. FE AL MENE RAK CATRE RS TLE R A NEE S oWE RS Rl
EI-NIE A N <& S
X% % p g <0.05 **% & p & <0.0L***& % p & <0.001 ¢

&
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%4530 C18 - #NERIMFLAILILNOIEAR > # P RAER EARER?0
3 10~F"*$..‘\<{: 9

Pinde Tiogk  FRFEL AL E B BEEIRE

M 5.0 4.6 2.3 0.0 10.0 1028
B oA 5.0 5.4 2.2 1.0 10.0 30 F £=1.384
ALFT ¢ AR 5.0 4.8 2.4 0.0 10.0 56 p &=0.182
3 AR 5.0 4.8 2.6 0.0 10.0 134
TVBS 5.0 45 2.1 0.0 10.0 166
N 5.0 4.5 2.1 0.0 10.0 64
L # 5.0 48 2.5 0.0 10.0 104
¢ X 5.0 4.4 2.3 0.0 10.0 68
3 TAR 4.0 38 2.0 0.0 9.0 40
R 5.0 43 2.2 0.0 9.0 66
- T~ 5.0 4.7 2.1 0.0 10.0 106
U 5.0 45 2.3 0.0 10.0 192
B¥ FerdR %P AR 5.0 4.3 2.3 0.0 10.0 133 F i&.=1.057
kS v R AR 5.0 4.9 2.0 0.0 9.0 31 p £=0.386
pod R 5.0 4.9 2.4 0.0 10.0 180
ui & 3% 5.0 4.7 2.2 0.0 10.0 103
T I 4.9 4.1 2.0 0.0 8.0 14
- T~ FF 5.0 45 2.3 0.0 8.0 15
S A 5.0 4.6 2.3 0.0 10.0 552
B ¥ 5 ¢hie Yahoo # B FTR 5.0 45 2.2 0.0 10.0 289 F i2.=1.430
AT Google #7# 4.0 4.4 2.3 0.0 10.0 33 p £=0.200
3 BHEOFEP#R) 4.0 4.0 2.7 0.0 10.0 61
* % (Facebook ) 5.0 4.5 2.2 0.0 10.0 68
B ek iTH 5.0 4.8 2.2 0.0 10.0 112
- T~ 5.0 5.2 2.2 0.0 10.0 36
RS I 5.0 4.7 2.4 0.0 10.0 417

1 A3 2 ¥l ANOVA i E kX e RlicA L A B R FEFIF - woR WAL LR LT HF > L
scheffe ¥ f& 4k T k2| T FHp o/ LN FHL R ETHF (BN FLas W28 @2 e
scheffe £ sk )~

2.*% & piE <0.05 *** 4 piE <001, **** % piE <0.001-
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244531 C1 93K IERs f F2 ¥ B EidmRir o b P RER LA ?
0F 10z &L " ?
v Tk HEL OR)E X BE BTSSR
E3 i} 4.0 4.1 2.3 0.0 10.0 1023
e 7 4.0 4.0 2.3 0.0 10.0 513 F 1£=2.200
=2 5.0 4.2 2.2 0.0 10.0 510 p =0.138
E i 20-29 & 4.0 4.2 2.0 0.0 10.0 175 F &=2.534
* 30-39 % 4.0 4.0 2.3 0.0 10.0 212 p =0.039
40-49 #& 4.0 3.9 2.2 0.0 10.0 205
50-59 # 4.0 3.9 2.4 0.0 10.0 194
60 f 2 12t 5.0 4.4 2.3 0.0 10.0 227
Ky AR PHEENT 5.0 4.9 2.5 0.0 10.0 111 F #=7.064
il B~ A 5.0 4.6 2.1 0.0 9.0 123 p =0.000
BB 4.0 3.9 2.2 0.0 10.0 300
Bt 4.0 3.8 2.2 0.0 10.0 129
~Hzlk 4.0 3.9 2.2 0.0 10.0 357
e AR RA 4.0 3.9 2.1 0.0 10.0 141 F ©=1.410
AEBE A 4.0 4.1 2.3 0.0 10.0 748 p =0.245
SRR 4.0 3.8 2.1 0.0 8.0 88
B AN 3.0 3.7 2.2 0.0 10.0 222 F 1£.=3.468
i ¢S KPR G AR 4.0 4.1 2.2 0.0 10.0 263 p =0.002
BRid it 5.0 4.6 2.6 0.0 10.0 37
48 4.0 3.9 2.3 0.0 10.0 124
T 5.0 4.1 2.4 0.0 10.0 162
g4 4.6 4.9 1.7 3.0 10.0 53
L) S 5.0 4.4 2.2 0.0 10.0 161
PR SO REE 4.0 4.3 2.2 0.0 10.0 223 F &=1.407
FAAKR 4.0 3.7 2.0 0.0 10.0 87 p £=0.209
Fer 4.0 4.0 2.2 0.0 10.0 155
P28 4.0 4.3 2.4 0.0 10.0 189
i3 4.0 3.9 2.2 0.0 10.0 155
% BE 5.0 4.1 2.3 0.0 10.0 169
TR 4.7 4.0 2.4 0.0 9.0 39
hedr - S 5.0 4.4 2.1 0.0 10.0 270 F £=3.612
* % 4.0 4.1 2.3 0.0 10.0 251 p #=0.013
e S 4.0 3.8 2.4 0.0 10.0 384
ﬁf%éﬁﬂ% 4o 4.3 2.1 0.0 10.0 118
1 A3 20 Rk A %* L%&%b&ﬂm? LRIBEE o %%&%b&ﬁ IEEF LN
smweiwﬁal‘i%& SAFNEFOL R ETRF (1 A RER A - X A

scheffe ¥ i %)

z.zamma,@naiﬁu%mﬁiﬁﬂ*’*
EER N SN SN U P

3. FrR A gEa
EI-NIE A N <& S

*i&op

&

& <0.05 ** 4 p & <0.01, ***& £ p

P

o
[N

174

2§ | ek -

<0.001 -
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%531 Cl9 -HFNERZAFIFEFERDIBAR B PFROEREAKR?
03102 F&ES S ?

fde Tiofk  REL Bl B BAE BEBLEE

E ] 4.0 4.1 2.3 0.0 10.0 1023
BF¥FT oA 5.0 5.0 2.4 0.0 10.0 30 F i£=1.877
ALATH AR 5.0 4.9 2.0 0.0 8.0 54 p i£=0.045
* AR 4.0 4.2 2.6 0.0 10.0 129

TVBS 4.0 3.9 2.3 0.0 10.0 165

== 4.0 4.1 2.1 0.0 9.0 68

L 4.0 4.2 2.3 0.0 10.0 102

¢ 4.0 35 2.2 0.0 10.0 68

3 TR 4.0 38 2.0 0.0 8.0 41

B RAR S 5.0 4.2 2.1 0.0 9.0 67

LR A 4.0 4.2 2.0 0.0 8.0 108

S I 4.0 4.0 2.3 0.0 10.0 189
R EC A R 4.0 3.9 2.0 0.0 9.0 133 F #=1.473
= ¢ R PR 5.0 4.8 2.4 0.0 10.0 31p ©=0.184

pod pEaE 5.0 4.4 2.3 0.0 10.0 181

i & 4R 4.4 4.1 2.2 0.0 10.0 103

H R 4.6 35 25 0.0 7.0 14

R A 5.0 38 2.7 0.0 7.0 13

S L 4.0 4.0 2.3 0.0 10.0 548
Bo¥ 5 chie Yahoo # B AT 4.0 3.9 2.1 0.0 9.0 288 F £=2.816
=h 3T Google 37 3.0 3.2 1.9 0.0 10.0 33 p ©£=0.010
** % B % P AR) 3.0 35 2.7 0.0 10.0 61

i % (Facebook ) 4.0 3.9 2.2 0.0 9.0 68

B ek 3R 5.0 4.4 2.0 0.0 8.0 115

S L 5.0 45 2.3 0.0 10.0 35

S A 5.0 4.3 2.3 0.0 10.0 413

|

1 A3 2 %l ANOVA i e kX 2 A L L R EFETHF - wRHAL LR LD HF > L
scheffe $ 4B T k2| TSP LSO HFYUF AL R T ETHF (Y T2 Eu 30z 8 &3t
scheffe £ sk )~

2.*% & piE <0.05 *** 4 piE <001, **** % piE <0.001-

3
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244532 C 20 3R EH% 6 SR P LB E 8 % Bod & LEIMLE B0 ?

(H:E)
# A ¥ z ko .} i# ]
X e Z
¥ 'S %
S T T S " 5
% H % H % H % K % # %
L 19.6 16.0 6.1 40.0 11.3 6.9 1066
e L e 25.0 15.2 7.1 33.1 12.8 6.9 522 + = {8=39.912
bkl A 145 16.8 5.2 46.7 9.9 6.9 544 p #=0.000
£ 20-29 16.6 13.0 1.9 40.9 22.9 4.7 171 + = #=75.296
Fkk 30-39 16.4 15.8 3.5 40.3 17.1 6.8 212 p 2=0.000
40-49 % 21.7 14.2 6.5 40.3 11.3 5.9 205
50-59 19.6 134 9.1 41.3 8.8 1.7 204
60 2 12} 21.2 22.2 7.8 38.7 1.6 8.5 260
KT AR B E T 21.1 19.8 6.1 45.3 1.9 5.8 138 + = #=70.157
Fkk B~ 40 20.9 20.4 7.4 434 4.6 3.1 137 p ©£=0.000
B0 B 19.9 15.1 6.1 42.2 6.8 9.9 301
A 23.7 13.8 1.7 37.1 12.7 5.0 132
<~ F 2wt 16.7 14.6 4.9 36.0 20.9 6.9 357
=) I 212 154 54 394 118 68 146+ = ©=9.257
rAE B e A 18.4 15.6 6.8 40.9 115 6.9 783 p 2=0.508
SHEEET 29.4 16.5 3.8 314 10.7 8.3 91
BE kAN 21.7 175 54 32.2 16.3 6.9 225 + = {8=109.337
Fkk PO~ PO AR 17.2 8.6 7.0 38.6 18.9 9.8 264 p #=0.000
B 19.1 22.8 16.4 33.3 2.0 6.3 38
fe 26.0 12.2 4.0 47.1 7.8 3.0 129
L] 135 19.0 5.7 52.2 1.9 7.7 184
g4 12.2 25.0 25 38.0 22.2 0.0 51
Wh4 2Hw 24.6 20.8 6.7 36.5 4.8 6.7 175
FRERE et ERE R 18.4 8.6 55 45.2 17.0 5.3 228 + = {#.=66.488
sl Frat A 215 9.9 4.4 48.6 9.6 5.9 95 p £=0.000
¥y 21.1 17.1 5.9 33.6 13.9 8.4 161
¢ 184 159 112 371 82 91 200
Zia 11.9 19.6 5.4 43.2 111 8.8 152
B B 22.6 23.4 3.3 40.1 7.1 3.6 177
CRT 30.1 23.2 3.6 247 9.9 8.5 49
hzde =2 2 20.4 20.1 9.0 375 7.1 5.9 280 + = {#.=26.747
* e 19.9 13.9 6.6 42.1 13.1 4.4 260 p £=0.031
hzdr S 19.8 15.2 4.7 37.9 13.6 8.8 399
Hi ~&@Fr iy 16.6 14.0 3.4 48.1 10.0 8.0 127

1. 32 gE Ly Trx 23 Povalue <0.001 > T ** | £ 577 P-value <0.01-"*; % 7+ P-value <0.05 -

2. TH AiF Ee- BRIP DL EE] L A LD Y BE) 5 S Bob A28 20% 2 ¢ el
,; s LLFE“?“Z«E ]é‘}l’—#’;%ﬁﬁ:‘\o

3. éaép’ [ DI EE R 0 TRin ) B2 B R A £ (adjusted residual ) EF 43t 196 5 A ¥rikdp o ¥ A A
vord *ﬂ«%ﬁ“r—r o gttt %~%E¥iﬂ$?%§ﬁfﬁﬂzfﬁ*? 30 2 5% SEFLERIG 0 A T Ao

A TEFE ) ¢ 7 CIEE BRI VAR~ 2 Ay o
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#4532 C20 - 3HIEHT 5 “TRINDEBOIR D %o B & LRI E T 09
(¥:%)
i# Eid T * 2 i# *®
X e Z
il o 2%
% % k) R B w # %
B % ¥ % % K% K% K %
ru 19.6 16.0 6.1 40.0 11.3 6.9 1066
B¥gaR oM 26.5 15.6 29 22.6 25.8 6.7 30 + * £=121.552
AT ¢ AR 13.2 14.6 10.5 46.5 7.2 7.9 58 p &=0.000
# AR 20.7 12.2 9.3 49.3 4.7 3.9 143
TVBS 19.2 12.4 7.8 45.8 8.0 6.9 169
. 25.3 13.0 4.8 48.8 2.9 5.2 68
i & 18.1 155 6.9 39.7 12.4 7.5 104
LS 17.2 16.8 8.5 44.9 51 7.5 67
T T 26.8 9.6 3.8 30.6 22.5 6.7 41
B TR 19.9 17.3 6.8 46.9 5.6 3.5 71
ERE SR Ul 20.3 15.9 2.8 40.2 7.5 13.3 119
g -2 5 17.0 24.3 3.2 24.4 24.8 6.3 192
B¥ pedR %P 245 11.3 9.6 36.9 11.4 6.3 129 + = £=83.091
= v PR 23.7 26.9 7.9 31.4 7.0 3.2 32 p &=0.000
# pod s 17.8 16.5 13.1 39.7 6.7 6.2 188
5 & 47 23.0 15.8 14.0 31.2 6.9 9.1 111
Hw 4R 22.9 5.3 16.6 335 5.3 16.3 14
- T 274 138 8.0 345 6.2 10.1 18
UG 4R F 178 16.7 12 434 142 6.7 574
& # 7 i Yahoo # B ATH 20.2 9.9 7.0 38.3 17.9 6.6 283 + = ©=91.701
HATH Google #7# 22.8 26.4 5.2 28.2 15.8 1.6 33 p i£=0.000
# % BEGEE P AR) 23.0 154 8.1 29.1 17.1 7.3 61
3% % (Facebook ) 189 127 37 328 170 149 70
s iR 17.6 18.3 3.8 38.1 18.5 3.7 115
- T~ FRg 10.3 9.6 8.4 40.3 14.7 16.8 41
fx>g ~ %5 20.1 19.7 6.2 44.9 3.0 6.2 453

1.+ 22 B kg Do ) %7 P-value <0.001 > "** | £ 7+ P-value <0.01 >"*; % 7 P-value <0.05 -

2. TH, AAG EiP- BRIPSPYEBE] L

A5, WEERAFERY A
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